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ABSTRACT
This study aims to analyze the relationship bej

Physical Work
Performance

es and the era of globalization, competition in the world of
work is gt i in improving human resources. Likewise, what is happening in

low level of educated workforce. Therefore, training and education are needed to create
skilled human resources who have special abilities in their respective fields.

As happened with PT Erlangga Karya Gemilang Jakarta, which is engaged in
General Trading, Contractor & Supplier, founded in 2009, carrying out renovations and
procurement of building supplies. Based on the results of interviews with the company's
HRD manager, employee performance assessments can be seen from the level of
achievement of work completion targets each year. This company has experienced a
decline in performance over the last 3 years, namely from 2017, 2018 and 2019 which
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was caused by a decline in employee performance, this has become a major problem for
the company.

Based on the Employee Performance Assessment of PT Erlangga Karya Gemilang
Jakarta, it can be concluded that the performance assessment has decreased every year,
therefore PT Erlangga Karya Gemilang Jakarta must further improve its performance so
that it is much better so that it can get maximum results.

By having skilled and superior human resources, it will have a positive impact on
the agency or organization itself. So that the achievement of performance within the
agency or organization is in accordance with the expected targets.

Below is the distribution data for office employees issued by PTErlangga Karya
Gemilang:
Based on the distribution of PT Erlangga Karya Gemilang

akarta employees? Is there an
Erlangga Karya Gemilang Jakarta

The object of research in writing a thesis is employee performance which is
influenced by the Physical Work Environment, Communication, Motivation and Career
Development on Employee Performance and the place/subject of research is PT.
Erlangga Karya Gemilang Jakarta. A research variable "is an attribute or trait or value of
a person, object or activity that has certain variations that is applied by researchers to
study and draw conclusions" (Sugiyono, 2012: 59). So in this research, the author
determines two variables that will be studied, namely the independent variable and the
dependent variable.
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The data source in preparing this thesis used primary data sources which were
obtained by randomly distributing questionnaires to PT employees. Erlangga Karya
Gemilang Jakarta.

The type of data that will be used in this research is primary data. Primary source
data is data obtained, observed and recorded directly by researchers directly from the
company that is the object of research. Primary data in this research is questionnaire
data from employees of PT. Erlangga Karya Gemilang Jakarta.

According to Sugiyono (2012) the operational definition is determining the
construct or trait to be studied so that it becomes a variable that can be measured. In
the research there are 4 independent variables, namely Physical Work Enxironment (X1),
Communication (X2), Motivation (X3) and Career Development well as one
dependent variable, namely Employee Performance (Y).

Descriptive analysis aims to analyze data by describing g
data as it is without intending to make general cop@¥sions or genera

Presentation of data in descriptive statistics is through j@#les, graph ms, C
pictograms, mode calculations, medians, means, déefle calculatj €
distribution calculations through average ¥ standar ia
percentage calculations. \
In the Inferential Analysis methodgfe author t '
e

that were the focus of the researc@”namely, nc

environment, communication, mgii#ation, car e t (as the j

variable) and employee perform@Ce (as the deg@dent yarigble). Accordifé
is a statighical ique used to a

(2015:148) inferential stati

Ic is suitah

X4 = Career Development
e = Error/mistake

RESULTS AND DISCUSSION

The research object studied is employee performance which is influenced by the
physical work environment, communication, motivation and career development at PT.
Erlangga Karya Gemilang Jakarta.
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For the purposes of descriptive analysis, respondent characteristics are included.
Respondent characteristics are data regarding the respondent's personal circumstances.
These characteristics are needed to make it easier for researchers to analyze
respondents, so that the characteristics of the majority and minority respondents can be
identified. Such as gender, age, education level and length of service.

The Influence of the Physical Work Environment on Employee Performance at
PT. Erlangga Karya Gemilang Jakarta. The results of the analysis in this research showed
that the physical work environment had a positive and significant effect on employee
performance at PT. Erlangga Karya Gemilang Jakarta. This analysis was strengthened by
the results obtained through several tests and the results of hypothesis tgsting using the

Jakarta.
Employee Performance Communication at PT.

: ry .
Based on the results of hypothesis testing in this rgg®arch analysi
that the significant value was smaller than the g#®bability limi t rate use
namely 5% = (0.002 < 0.05), which means tQ &a} is significg
a K ; .

i
on employee performance.
Motivation for Employee PerfQg Gemilang
The results of the analysis in thisgb€ t tion has a g
significant influence on employg . gang Jakarta.

This analysis was strengthg ragults i tests and the

results of hypothesis tesld I i ig#icant value smaller

than a, namely (0.0@0”< 0.05). S ria, the m@#ation variable. Has a
) mp

positive and signif€ant influe e performg
n

influence if employees are educated can influence the career development of PT
employees. Erlangga Karya Gemilang Jakarta in improving performance and extensive
work experience

REFERENCES

Agung, Prihantoro. 2012. Peningkatan kinerja sumber daya manusia melalui motivasi,
disiplin, lingkungan kerja, dan komitmen. 2(1), 1-10. https://gmb-
indonesia.com/2019/02/20/penulisan-daftar-pustaka/

Journal of Social Science, Vol. 5, No. 03, May 2024 847



Ita Yuliana Sari, Herry Krisnandi, Kumba Digdowiseiso

Agung, Prihantoro. 2014. Peningkatan kinerja sumber daya manusia melalui motivasi,
disiplin, lingkungan kerja, dan komitmen. 3(5), 15-20. https://gmb-
indonesia.com/2019/02/20/penulisan-daftar-pustaka/

Bernardin and Russel. 2013. "Human Resource Management", New Jersey : International
Editions Upper Saddle River, Prentice Hall

Daft. 2010. Era Baru Manajemen, Jilid 1. Edisi ke Sembilan Salemba Empat. Jakarta

Danang, Sunyoto. 2012. Manajemen Sumber Daya Manusia, Jakarta : PT Buku Seru.
http://repository.upi.edu/17628/4/S_MBS_1001311_Bibliography

Dessler, Gary. 2010. Manajemen Sumber Daya Manusia (edisi kesepuluh). Jakarta Barat
: PT Indeks

Devito, Gary. 2011. Manajemen Sumber Daya Manusia (edisi kesep akarta Barat
: PT Indeks

Dessler, Gary. 2010. Manajemen Sumber Daya Manusia (edisj
: PT Indeks

Edison, Emron, Anwar, Yohny dan Komariyah, Imas.
Manusia. Cetakan ke-1. Bandung : Alfabetg

Indeks
Fauzi. 2014. Manajemen Sumber
unmul.ac.id/site/?p=785
Feriyanto, Andri dan Shyta, End

Bidang Ekonomj
Ghozali, Imam. 2013

dmber Daya Manusia. Jakarta: Bumi Aksara
9J0 dan Husnan, Suad. 2012. Manajemen Personalia.

Husein Uma3 letode Penelitian untuk Skripsi dan Tesis. Jakarta: Rajawali
< 013. Manajemen Sumber Daya Manusia Perusahaan. Remaja

Rosdakarya. Bandung

Mangkunegara. 2016. Manajemen Sumber Daya Manusia Perusahaan. Remaja
Rosdakarya. Bandung

Megita. 2014. “Pengaruh Pengembangan Karir Terhadap Kinerha Pegawai Pada PT. Pos
Indonesia (Perseroan) Kabupaten Jembrana”. Jurnal Ekonomi dan Bisnis. Vol:
4 No.1. Singaraja: Universitas Pendidikan Ganesha

Mirza Selvia. 2014. “Pengaruh Motivasi, Disiplin Kerja Dan Lingkungan Kerja Terhadap
Kinerja Karyawan PT. Inti General Yaja Steel Semarang”. Skripsi. Semarang:
Universitas Dian Nuswantoro

Journal of Social Science, Vol. 5, No. 03, May 2024 848



The Influence Of Physical Work Environment, Communication, Motivation And Career
Development On Employee Performance At Pt. Erlangga Karya Gemilang Jakarta

Mulyadi. 2015. Aplikasi Biaya. Edisi 5. Yogyakarta: Sekolah Tinggi Ilmu Manajemen YKPN

Nawawi. 2011. Manajemen Sumber Daya Manusia: Untuk Bisnis Yang Kompetitif.
Yogyakarta: Gajahmada University Press

Noah, Yusuf dan Steven, Metiboba. 2012. Work Environment and Job Attitude Among
Employees in a Nigeria Work Organization. Journal of Sustainable Society. Vol.
1, No.2, 36-43

Nurlaela Eva Puji Lestari. 2018. “Pengaruh Motivasi, Kopetensi Kepemimpinan dan
Lingkungan Kerja Terhadap Kinerja Karyawan Pada PT. Geotech Sistem
Indonesia”. Skripsi. Jakarta : Universitas Bina Sarana Informatika

Padjo Wibowo. 2018. Manajemen Kinerja. Jakarta: Rajawali Press

R. Joko Sugiharjo dan Rustinah. 2017. “Pengaruh Perencanaan Ko

No.1, 238- 246. Semarang
Raymon A., Et. Al. 2010. Human Resource Manag
3rd Edition. McGraw-Hill
Renee Barnett, B. and Bradley, L. 2017 )

Alfabeta
Saleleng, M., & Soeg . S. a, Motivasi, Pelatihan

a Pegawai Negeri Sipil Di Sekretariat DPRD Kabupaten Madiun”.

Volume 9 Nomor 1: 44-53.

Sugiyono. 20 012, 2014. Metode Penelitian Kombinasi Kuantitatif, Kualitatif, dan
R&D. Bandung: Alfabeta

Sugiyono. 2015. Metode Penelitian Kombinasi (Mix Methods). Bandung: Alfabeta

Triton PB. 2010. Manajemen Sumber Daya Manusia. Cetakan Pertama ORYZA.
Yogyakarta

Tulenan, Samuel. 2015. “The Effect Of Work Environment And Compensation Toward
Employee Performance At The Office Of State Assets And Auction Service
Manado”. Jurnal

Umam. 2011. Perilaku Organisasi. Bandung: Pustaka Setia

Vaithzal Rivai. 2010. Manajemen Sumber Daya Manusia Untuk Perusahaan dari Teori ke

Journal of Social Science, Vol. 5, No. 03, May 2024 849



Ita Yuliana Sari, Herry Krisnandi, Kumba Digdowiseiso

Praktis dalam Penelitian. Yogyakarta: Andi.

Wilson. 2012. Manajemen Sumber Daya Manusia. Jakarta: Erlangga

Yani, M. 2012. Manajemen Sumber Daya Manusia. Mitra Wacana Media. Jakarta

Yoanisa Mahardiani dan Ari Pradhanawati. 2013. Pengaruh Stress Kerja dan Lingkungan
Kerja Fisik Terhadap Kinerja Karyawan Outsourcing pada PT. Bank Jatenag
Cabang Koordinator dan Cabang Pembantu Wilayah Kota Semarang. Universitas
Diponogoro.

Copyright holder:
Ita Yuliana Sari, Herry Krisnandi, Kumba Digdowiseiso (2024

First publication right:
Journal of Social Science

This article is Iicensed undg

@0 ©

Journal of Social Science, Vol. 5, No. 03, May 2024 850



