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ABSTRACT
This research aims to analyze work stress, work eth

company or g y goals, management's role is very important in managing resources
within the organization.

PT. Bank Central Asia, Tbk is the largest private bank in Indonesia. This private
bank was previously established under the name Bank Central Asia NV. This bank was
then taken over in 1998 by the National Banking Restructuring Agency (BPPN). Next PT.
Bank Central Asia, Tbk is taking big steps to become a public company. With a vision as
the community's main choice of bank, which acts as an important pillar of the Indonesian
economy. Meanwhile, the Mission of PT. Bank Central Asia, TBK is building a superior
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institution in the field of payment settlement and financial solutions for business and
individual customers. Understanding various customer needs and providing appropriate

financial services to achieve optimal customer satisfaction. Increasing franchise value
and BCA stakeholder value.

Banks are an industry whose business activities are determined by employee
performance, so employee performance must be considered to achieve the target for
assessing customer satisfaction with branch performance. By maximizing performance in
service to customers, customers will be satisfied and happy. So that customers will
engage and reuse bank services and of course increase company profits. Bank BCA's
performance obtained from one of Bank BCA's Main Branch Offices, namgly the Bidakara
Tower Main Branch Office during 2016 can be seen in Figure as follQ

ped, such as payment of salaries, THR, and
e transaction process taking longer and queues

managing W s, improving work ethic and increasing supervision. Based on the
background OWRgi#fis problem, the author is interested in researching "The Effect of Work
Stress, Work Ethic and Supervision on the Performance of Permanent Employees and
Internship Employees at PT. Bank Central Asia, Tbk Bidakara Main Branch Office."

The purpose of research is so that what is done can lead to the target and get
the expected results. The objectives of this research are as follows: (1) To analyze the
effect of work stress on employees at PT. Bank Central Asia, Tbk Main Branch Office
Bidakara Tower. (2) To analyze the influence of work ethic at PT. Bank Central Asia, Tbk
Main Branch Office Bidakara Tower. (3) To analyze the influence of supervision on PT.
Bank Central Asia, Tbk Main Branch Office Bidakara Tower.

In accordance with the problems and research objectives above, the uses of this
research can be obtained as follows: (1) As input and consideration for companies in
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determining the steps to be taken, especially in the field of human resources related to
work stress, work ethic, and supervision with employee performance. (2) Can be used
as a reference in conducting studies or research on the same subject matter, as well as
as input and reference material for parties with a direct interest in this research.

RESEARCH METHOD
Population and Sample
Population is an area consisting of objects/subjects that have ce
characteristics determined by research to be studied and the
Sugiyono (2012: 215).
The population in this study were all permanent emp
BCA KCU Menara Bidakara including 13 Sub-Branch Offigé8

auspices of Bank BCA KCU Menara Bidakara with a tg
n % escribing
icted as it | ut t ention of e

Analysis Method
eélz ta related to
Qan
a. Validity tg

a. Descriptive Analysis
Descriptive Analysis is a method
dity testin“% i tatements in the questionnaire are
0 measuregvagiable. g used using the corrected item - total

qualities and

describing the data that has been
conclusions that apply to the geng

b. Inferential Analysis
Inferential analysi

valid and rel@le. This is done with a questionnaire more than once, at least by the

same respondent. For example, someone who has filled out a questionnaire is asked

to fill out another questionnaire because the first questionnaire was lost. The contents

of the first and second questionnaires must be the same. According to Umar (2010:

59)

1) If the Cronbach Alpha value > 0.7 then the reliability can be said to be good and
reliable as a research measuring tool.

2) If the Cronbach Alpha value < 0.7 then the reliability can be said to be not good
and cannot be relied upon as a research measuring tool. Classic assumption
test a. Normality test

According to Priyatno (2011: 277) the normality test for regression models is used
to test whether the residual values are normally distributed or not. Test normality in
this research with P -plot of Regression graphic analysis. If the data spreads around
the diagonal line and follows the direction of the diagonal line, then the regression
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model is normally distributed. The data normality test can also be carried out using
the Kolmogrov — Smirnov test. Test criteria in the Kolmogorov — Sminov test include:
1) If it is significant < 0.05 then it is not normally distributed
2) If it is significant > 0.05 then the data is normally distributed
b. Autocorrelation Test
According to Priyatno (2014: 72), the autocorrelation test is useful for finding out
whether in the linear model there is a strong, positive or negative relationship
between the data on the research variables. The method often used is the
DurbinWatson test (DW test). In the DW test, decision making is as follows:
1) If dU < DW < 4 - dU, then there is no autocorrelation
2) If DW < dL or DW > 4 — dL, then autocorrelation occurs
3) IfdL < DW < dL or 4 — dU < DW < 4 < dL means there is no cgifainty or definite
conclusion.
c. Heteroscedasticity Test

the following decisions:
1) If it is significant > a (0.05) then th
significant < a (0.05) then there jgf@

d. Multicollinearity Test
The multicollinearity te

A

rmine w sion model
iabled A good regreghton should have
he multicg#hearity test in this
ion Factor , according to Duwi

g used to d

Sis
t& determing

X2 = Work Ethic X 3

= Work Supervision
e = Error
Model Feasibility Test a.
F test

The F test is used to determine the significance of the influence of the
independent variable on the dependent variable. This test was carried out to see
whether the model being analyzed had a high level of model suitability, namely that
the variables used were able to explain the model being analyzed (Ferdinand, 2013:
240). Testing uses a significance level of 0.05 or 5% (Priyatno, 2009:146)
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b. Coefficient of Determination Test (R2)

The coefficient of determination is a test to measure the ability of independent
(independent) variables to influence the related (dependent) variable. The greater R 2
(closer to 1) , the closer the independent variable is in relation to the dependent variable,
in other words the model is considered good. Sugiyono (2009:253) Hypothesis test
a. t test

To test the significance of the partial coefficient, it was calculated using the t test.

To find out whether the role of each independent and dependent able is real or
not. To test the influence of Job Stress, Work Ethics, and grvision on

decision criteria are as follows:
1) If the probability value is sig < 0.05 then Ho is rejeg
influence between the independent variable andgd#f¢ depende

2) If the probability value is sig > 0.05 then Hog@faccepted, rfan

I
influence between the independent variga#®and the d\ @ v)
RESULTS AND DISCUSSION

A. Instrument Test 1. Validity tg A‘
a. The results of the work si®s validity tes lain thed€alculated g&lue, namely
the calculated r value t shaNs a calculai@® r value that is
greater than the = =98 with r table of 0.1966.

iS no

questionnaire are valid.

2. Reliability Test

. The results of the work stress reliability test explain that the calculated r, namely
Cronbach Alpha's r, the work stress variable shows a calculated r value of 0.777.
Meanwhile, the minimum limit is 0.7 and it can be concluded that the work stress
variable is reliable.

b. The results of the work ethic reliability test explain that the calculated r, namely
Cronbach Alpha's r, the work ethic variable shows a calculated r value of 0.872.
Meanwhile, the minimum limit is 0.7 and it can be concluded that the work ethic
variable is reliable.

c. The results of the supervision reliability test explain that the calculated r, namely
Cronbach Alpha's r, the supervision variable shows a calculated r value of 0.853.
Meanwhile, the minimum limit is 0.7 and it can be concluded that the monitoring

variable is reliable.
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d. The results of the employee performance reliability test explain that the calculated
r, namely the Cronbach Alpha r, of the employee performance variable shows a
calculated r value of 0.865. Meanwhile, the minimum limit is 0.7 and it can be
concluded that the employee performance variable is reliable.

B. Classic assumption test 1. Normality test

The normality test results can be explained that the Sig. Kolmogorov-Smirnov
unstandardized residual test = 0.285. Then the Sig value. Kolmogorov-Smirnov
test for work stress, work ethic and supervision variables on employee performance
is greater than a 0.05. This means that the distribution of data on the variables
from the regression model used is normally distributed. Thus, these data are
suitable for use in assessments to obtain accurate results. a. Autocorrelation
Test

The Autocorrelation test results show that Durbin-
This value will be compared in the Durbin-Watson tah

= 2, 2636) . If 2.039 is located between
that there is no autocorrelation.
b. Heteroscedasticity Test

The heteroscedasticity tgg”explained \e w
significance of 0.124 for thegWork ethic vagidle 841 @nd for the g@Pervisi
variable it has a significg .335. firont*this it can be uded that
0

the sig value (> 0.0 icityj not occurgfPthe regression
model. Thus, the j@h does not giinge the accuracy
of the data.

c. Multicollig

] muIticoIIing
and a VIFﬁu

tie of 0.55 > 0.10 and a VIF value of 3.919
ic does not occur. So the model is suitable for
a

a+B:1X1+B:X2+Bs3Xs+e
values can be entered to obtain the following regression

( + 0.356 X 1 + 0.289 X » + 0.418 X 3 Explanation:

a. The constant is 0.621.

b. The work stress regression coefficient (X1) is 0.356 and positive. A positive
coefficient means that there is a positive relationship between work stress
and employee performance. This indicates that the better management of
work stress, the greater the performance of Bank BCA KCU Menara Bidakara
employees will improve.

c. The work ethic regression coefficient (X2) is 0.289 and positive. A positive
coefficient means that there is a positive relationship between work ethic and
employee performance. This indicates that the better the work ethic
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provided, the more the performance of Bank BCA KCU Menara Bidakara
employees will improve.

d. The supervision regression coefficient (X3)is 0.418 and positive. A positive
coefficient means that there is a positive relationship between supervision
and employee performance. This indicates that the better the supervision
provided, the more the performance of Bank BCA KCU Menara Bidakara
employees will improve.

2. Model Feasibility Test a. F test
The F Test results explained that the calculated F va

employee performance.
b. Coefficient of Determifie
The results of f D

ion Test (R gf%plain that the
the abilip@®t the work stress,
ed in th|s rg rch is able to explain

significant influence of the wor} k‘
m?

value is (df = nk = 100 — 3 = 97). Thus, the calculated t value > t table value
(3.198 > 1.985) uses a significance level of 95% where the probability value
or significance value (Sig.) is 0.00 < 0.05 significance level. This means that
there is a positive and significant influence of the work ethic variable on the
performance of permanent employees and interns of Bank BCA KCU Menara
Bidakara.

2) The calculated t value of the control variable is 4.667 and the t table value is
(df = nk = 100 — 3 = 97). Thus, the calculated t value > t table value (4.667
> 1.985) uses a significance level of 95% where the probability value or
significance value (Sig.) is 0.00 < 0.05 significance level. This means that
there is a positive and significant influence of the supervision variable on the
performance of permanent employees and interns of Bank BCA KCU Menara
Bidakara.
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DISCUSSION A. The Effect of X 1 on Y (Work Stress on the Performance of
Permanent Employees and Internships)

The research results found that work stress had a positive and significant effect
on employee performance. This means that the better work stress is managed by
Bank BCA, the better employee performance will be. This is in accordance with
previous research, namely research by Rumimpunu, Ridel Clif Joune (2015: 110) that
by managing work stress appropriately and handling it wisely and tactfully by
employees, it can encourage positive employee performance.

The management of the company, namely Bank BCA, is making efforts to pay
better attention to these elements needed to create a work process that is appropriate
for meeting employee needs and producing good performance and increasing
company profits by managing work stress well in employee perfor

performance will be.
The management of the company, name

aspects such as hard work, honesj esponsibﬂ%
i goed a
with good performance bejgé e quali
C. Influence of X3 on '
Permanent Empig

is
a

es and Contr yees)

esults fo tsu n had a pg

; the betteglpervision Bank BCA has, the
oyee perfo e

na Bank BCAgPays attention to supervision because

d ision will g@#Uce the level of work errors. Work

| es @mployee wogmotivation. Employees who are supervised

d g@€mployees have the desire to provide good

s to improve the implementation of supervision
such as observation, assessment (evaluation),

on the performance of BCA Bank employees at the Bidakara Main Branch Office. 2)
Research results show that work ethic has a positive and significant influence on the
performance of BCA Bank employees at the Bidakara Main Branch Office. 3) Research
results show that supervision has a positive and significant influence on the performance
of BCA Bank employees at the Bidakara Main Branch Office. 4) The research results show
that work supervision has a more dominant influence on employee performance
compared to work stress and work ethic. This indicates that work supervision has a higher
role than work stress and work ethic, because work supervision is a process of
determining what must be achieved, namely what standards are being carried out,
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namely implementation, assessing implementation and if necessary making
improvements so as to improve employee performance that has been carried out.
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