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ABSTRACT
The purpose of this study was to determine
characteristics, communication and work discipli

Seals are obtained using the Probabili
obtained from all elements has the g

e results silWed that work
igfle on employee

rsion 24.

aa@eeristics, Coga@unication, Work Discipline,

of quality anSgg#antity achieved by an employee in carrying out his duties in accordance
with the responsibilities he has been given. The work environment in an organization has
an important meaning for the individuals who work in it, because this environment will
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The Influence of Work Environment, Individual Characteristics, Communication and Work Discipline on Employee
Performance at PT. Bank Negara Indonesia (Persero) Tbk. Jakarta City Area

directly or indirectly influence the people within it (Permansari, 2013) . Differences in
individual characteristics in companies will create different performance contributions as
well, this can be caused by several things, such as according to (Hasibuan, 2011) that
individual characteristics are a series of relatively fixed traits and are largely shaped by
hereditary, social, cultural and environmental factors. According to Handoko (Wibowo, I

Putu A. H, 2013) said that establishing good communication between employees can
lead to better performance thereby reducing the rate of decline in performance of
company employees . Discipline is a form of training that seeks to imgg#ove and shape
employees' knowledge of attitudes and behavior so that these emplg oluntarily try

(Siagian, 2013) .
The success achieved by PT. Bank Negara Indonggfe

Realization

2017 2018

No.

90% 85%

80% 70%
85% 75%

Total Average 85% 76.67%
Source: PT. Bank Negara Indonesia (Persero) Tbk. Jakarta City area

Based on Table 1, it can be seen that the level of achievement of employee
performance realization in 2017 reached 85%, but experienced a decline of 8.33% in
2018. These fluctuations are reflected in the variability of performance achievements,
performance standard achievement values, competitive HR values, and achievement
values Work. It is estimated that several activities have not been implemented properly
according to planning, hampering the implementation of the goals and targets that have
been set. Therefore, the aim of this research is to analyze the influence of the work
environment, individual characteristics, communication and work discipline on the
performance of PT employees. Bank Negara Indonesia (Persero) Tbk. Jakarta City area.
This research aims to understand the factors that influence fluctuations in employee
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performance and provide deeper insight regarding the influence of the work
environment, individual characteristics, communication and work discipline on employee
performance in the company.

RESEARCH METHOD

This research examines the performance of PT employees. Bank Negara
Indonesia (Persero) Tbk. The Jakarta City area is influenced by the work environment,
individual characteristics, communication and work discipline. Data was obtained through
distributing questionnaires with a focus on these variables (Sugiyono, 2013) . The

Haryadi., 2011) . Operational definition of variables and mea
. Methods of analysis and hypothesis testing include multi

2011) .

RESULTS AND DISCU
Research result

Validity Test Results for Work Environment Variable
Instruments (X1)

Questionnaire Rcount Table Information
Statement 1_X1 ,306 0.179 Valid
Statement 2_X1 ,786 0.179 Valid
Statement 3_X1 ,770 0.179 Valid
Statement 4_X1 ,779 0.179 Valid
Statement 5_X1 ,644 0.179 Valid
Statement 6_X1 ,444 0.179 Valid

Source: Primary Data spss 24 Output Item-Total Statistics. Processed 2020
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Looking at the results of table 2 above, it can be explained that the output from
data processing input into the SPSS 24.0 program as a calculation tool states that all the
guestionnaire items submitted have a Corrected Item Total Correlation value that is
greater when compared to the r table in the N 120 sample, namely 0.179, which means
that the overall rcount>rtable. From the output of the Validity Test, the largest coefficient
value of the Work Environment Instrument (X1) is found in the second statement, namely
0.786 and the smallest value is found in the first statement, namely 0.306.

From the overall output results of the Instrument Validity Test on the Work
Environment variable (X1), all the statement items submitted are declaggd valid, so that
all statement items from the Work Environment variable (X1) can & Rinitted at the

sample of this study.
2) Individual Characteristics (X2)
The following are the results of the calculatig

(X2) using the SPSS 24.0 program on an jg##fal sample

respondents, so the following results were Q@f&ined. \
wz

Table 3. Instrument Validity Test R€Sults for

(X2)
Questionnaire Rcount TZIe
Statement 1_. 8 ‘ 0.Y79

7% 0.179

submitte8§have a Coggeted Item Total Correlation that is greater when compared to
the r table N sample, namely 0.179, which means that whole rcount>rtable.
From the ou of the Validity Test, the largest coefficient value of the Individual
Characteristics Variable Instrument (X2) is found in the fifth statement, namely 0.808.
From the overall output results of the Instrument Validity Test on the Individual
Characteristic Variable (X2), all of the submitted statement items are declared valid, so
that all items from the Individual Characteristic Variable (X2) can be continued at the
next stage, namely Reliability, and can also be used to research the entire sample. this
research.
3) Communication

The following are the results of the calculation of the Instrument Validity Test
which consists of 10 (ten) Communication Variable Statements (X3) using the SPSS 24.0
program, on a small sample of 120 respondents. So the following results are obtained.
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Table 4. Validity Test Results for Communication Variable Instruments (X3)
Item-Total Statistics

Questionnaire Rcount Table Information
Statement 1_X3 ,875 0.179 Valid
Statement 2_X3 ,837 0.179 Valid
Statement 3_X3 ,854 0.179 Valid
Statement 4_X3 ,860 0.179 Valid
Statement 5_X3 ,755 0.179 Valid
Statement 6_X3 ,681 0.179

Statement 7_X3 ,709 0.179

Statement 8_X3 ,718 0.179

Statement 9_X3 ,769 0.179

Statement 10_X3 ,760 0.179
Source: Primary Data spss 24 Output Item-Tg istics. 20

Looking at the results of table 4 aboyg1 t output frQ

From the output of the Validi
Variable Instrument (X3) is 4

Communication Varig€ (X3), all i oft ifcd were declared valid,
f the Co J¢ o i be continued at the next

bf the Work Discipline Variable Instrument (X4)
Item-Total Statistics

Rcount Table Information

,820 0.179 Valid

. ,856 0.179 Valid

Statement 3_X4 ,847 0.179 Valid
Statement 4_X4 ,869 0.179 Valid
Statement 5_X4 ,763 0.179 Valid
Statement 6_X4 ,808 0.179 Valid
Statement 7_X4 ,467 0.179 Valid
Statement 8_X4 ,350 0.179 Valid

Source: Primary Data spss 24 Output Item-Total Statistics. Processed 2020

Looking at the results of table 5 above, it can be explained that the output from
data processing inputted into the SPSS 24.0 program is that all of the questionnaire items
submitted have a Corrected Item Total Correlation that is greater when compared to
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the r table in the 120th N sample, namely 0.179, which means that whole rcount>rtable.
From the output of the Validity Test, the largest coefficient value of the Work Discipline
Variable Instrument (X4) is found in the fourth statement, namely 0.869.

From the overall output results of the Instrument Validity Test on the Work
Discipline Variable (X4), all the statement items submitted were declared valid, so that
all items from the Work Discipline Variable (X4) can be continued at the next stage,
namely Reliability, and can also be used to research the entire sample. this research.

5) Employee Performance (Y)

The following are the results of the calculation of the Instru
which consists of 8 (eight) Employee Performance (Y) variable staterg
24.0 program, on a small sample of 120 respondents. So thg
obtained.

gt Validity Test
$8ing the SPSS
csults are

Table 6. Employee Performance Variable Ins
(Y) Item-Total Statistics

Questionnaire Rcount
Statement 1_Y
Statement 2_Y
Statement 3_Y
Statement 4_Y
Statement 5_

lability, and can also be used to research the entire sample. this

stage, namelYQB
research.
b. Reliability Test

The reliability test is used to determine the consistency of the measuring
instrument, whether the measuring instrument can be relied on for further use. After
carrying out the Validity Test and obtaining valid statement items, a reliability test was
then carried out. In this study, the questionnaire was said to be reliable if the Cronbach
Alpha coefficient value was >0.6 or more. The results of the Reliability Test are presented
in the table below.

Table 7 Instrument Reliability_Test Results for Each Variable

No. Variable Reability Alpha Information

1. Work Environment (X1) 0.904 0.6 Reliable
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2. Individual Characteristics (X2) 0.854 0.6 Reliable
3. Communication (X3) 0.905 0.6 Reliable
4. Work Discipline (X4) 0.872 0.6 Reliable
5. Employee Performance (Y) 0.853 0.6 Reliable

Source: SPSS Data 24. Output Reliability. Processed 2020

From the output of data processing carried out with the SPSS 24.0 program as a
calculation tool, the values shown in table 7 above, it can be said that all the
questionnaire items used to measure all the variables in this research aregaid to be Valid

values for all variables are above the good level.
2. Inferential Analysis
Inferential analysis is an analysis that eg i i n igependen

variables and dependent variables by co concludig

hypothesis results. ‘
a. Multiple Linear Regression Anal§sis
Jsis is a for ﬁaly
the dependdfilavarialle
idu r

Multiple linear regression ag
t (X1), I teristics (

of the independent variable (
variables are Work Environg

Standardized

) 1 LS

-

r-hfh
W | D
N [OY
— N

N
O
(O8]
N

PEFFF!

fh
[o)]
(€8]
co

Source: SPSS Output 24. Coefficients, linear regression. Processed 2020

From the output of table 8 above, the multiple linear regression coefficients are
output . Based on the linear regression equation, it is:
Y=6.147 + 0.308 (X1) + 0.316 (X2) + 0.086 (X3) + 0.201 (X4)
Information: Y= Employee Performance
X1= Work Environment
X2= Individual Characteristics
X3= Communication
X4= Work Discipline
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Based on the equation above, the researcher explains that. (Constant) = 6.147
explains that if the Work Environment, Individual Characteristics, Communication and
Work Discipline have a constant value, then the Employee Performance value is 6.147.
The Work Environment regression coefficient (f1X1) = 0.308 explains, if Individual
Characteristics, Communication and Work Discipline are assumed to be constant, then
every 1 point increase in the Work Environment will affect Employee Performance by
0.308.

The coefficient of work environment and employee performance is positive 0.308.
This means that the influence is positive even though the value is ngiatoo big, if the

definitely have an impact on employee performance.
Individual Characteristics regression coefficien
Communication, Work Discipline and Work Environmen

values, then every 1 point increase in Individual Cha#@Cteristics v

Performance by 0.316.

The coefficient of individual characteristiggf@ind employae€ pgrfo iS positive
0.316. This means that even though the inflg@Fice is posi'*, I mall value
the percentage is only 31.6 %. in the Indj
Characteristics variable will have an 4 erforgfance. Amq

31.6 %.
The Communication ;8¢ i plains that, if

CommunicaX a@el’ Work Discipline, they have a positive influence on Employee
Performance. means that if Individual Characteristics, Communication and Work
Discipline change even by only 1 point, it will have an impact on any changes in the value
of Employee Performance. And the biggest influence is found in the Individual
Characteristics variable (X2) amounting to 31.6 %. 3. Classic Assumption Deviation
Test
a. Normality test

One Sample Kolmogorov-Smirnov Test, or Normality Test is used to determine
the population distribution, whether it follows a theoretical distribution (normal, Poisson,
or uniform). Which aims to test whether in the regression model, the dependent variable
and the independent variable both have a normal distribution. Distribution data is said
to be normal if the level of significance value is > 0.05 and if the opposite is < 0.05 then
it is said to be abnormal. Below is a table of results from the Normality Test in this study.

Table 9. One-Sample Kolmogorov-Smirnov Test
Journal of Social Science, Vol. 5, no. 02, March 2024 8
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Unstandardized Residuals

N 120
Normal Mean .0000000
Parameters #°  Std. Deviation 1.42003473
Most  Extreme Absolute ,046
Differences Positive ,046

Negative -.041
Statistical Tests ,046
Asymp. Sig. (2-tailed) ,200

a. Test distribution is Normal.

b. Calculated from data.

c . Lilliefors Significance Correction.

ring the
if Sig < 0.05, then Ho is rejeg€d, if Si oJs accepted.

ans that the population
the work environment,

other. Because a regression model is said
autocorrelation, if there are problems in

Table 10. Durbin Watson output
Durbin-Watson
1,906
a. Predictars:
b. Dependent Variable: Y
Source: SPSS 24 Output. Processed 2020

Judging from the results of table 10 above, it is known that the Durbin-Watson
value is 1.906, which is in the area of no autocorrelation. Because based on the
theoretical formulation used in this research, in the DW table the sig level is 0.05, in this
research the N value is 120 with the (K) value being 4, so the DL table value is 1.6339.
And the DU value is 1.7715 and the value (4 — DL) = 2.3661. And the value (4 — DU) =
2.2285.
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Based on the formulation criteria that have been explained in the research
method, which is used in this research to conclude the results of the autocorrelation test.
The DW value obtained is 1.728. So the DW value lies in DU and (4 — DU), = 1.7715 <
1.906 < 2.2285.

So in this research the Regression Model is declared good because it does not
exist or is in the Autocorrelation area in the model. c. Heteroscedasticity Test

In a good Heteroscedasticity Regression Test, heteroscedasticity should not
occur, and it also aims to test whether in the regression model there is an inequality of
variance from the residuals of one observation to another fixed obsengation, then it is

correlation coefficient test.
The results of heteroscedasticity testing with

below.

Correlations

r pres8
A\

n Work
Disci

Spearman's environment

Work

rho 278
120 120
Sig. (2-tailed) .
,754 -.004
.000 ] M
120 120
,519 -.041
.000 £58
120 120
1,000 -.046
Discipline
(2- ,000 ,000 . ,619
tailed)
N 120 120 120 120 120
Unstandardize Correlation .026 -.004 -.041 -.046 1,000
d Residuals Coefficient
Sig. (2- ,778 ,965 ,685 ,619
tailed)
N 120 120 120 120 120

k%

Correlation is significant at the 0.01 level (2-tailed).

Source: SPSS 24 Heteroscedasticity output data. Processed 2020

Based on table 11 above, it can be explained that the correlation between
Environmental variables and Unstandardized Residual gives a significance figure of more
than 0.05, namely 0.778. Meanwhile, the correlation between the Individual
Characteristics variable and the Understandable Residual gives a significance figure of
Journal of Social Science, Vol. 5, no. 02, March 2024 10
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more than 0.05, namely at the level of 0.965. The correlation between Communication
and Understandable Residual gives a significance figure of more than 0.658. And the
correlation between Work Discipline and Understandable Residual gives a significance
figure which is also more than 0.05 , namely at the level of 0.619.

Based on the description of the results above. Because the correlation between
all independent variables with residual significance is more than a (0.05), it can be
concluded that there is no heteroscedasticity problem. d. Multicollinearity Test

Multicollinearity is a situation where between two or more independent variables
in a regression model there is a perfect or near perfect linear relationship. The
multicollinearity test aims to test whether in the regression model a cogglation is found
between the independent variables.

A good regression model should be free of multicolling
between independent variables. The impacts caused by multjg

To find out whether multicollinearity occurs, yo
number as shown in table 12.

or noS@orrelation
nearity are:
see the sjze of

 VIF

A

umber 10
IF value the Work Environment variable (X1) has a VIF of

4) And in te Work Discipline variable (X4), the VIF value is also at 2.641.
As well as for tolerance
1) Work Environment Variable (X1) = 0.499 > 0.10
2) In the Individual Characteristics variable (X2) = 0.282 > 0.10
3) Meanwhile, the Communication variable (X3) = 0.523 > 0.10
4) And for the Work Discipline variable (X4) = 0.379 > 0.10
After looking at the results above, it can be concluded that the regression
equation model between the independent variables does not contain multicollinearity and
can be used in this research.
4. Model Feasibility Test a. Test of the Coefficient of Determination R2
The coefficient of determination to analyze how strong the relationship and
influence of the variables in this study is shown in the table below.

Journal of Social Science, Vol. 5, no. 02, March 2024 11
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Table 13. Model Summary

Adjusted R Std. Error of the ModelR R
Square Square Estimate

1 ,9322 ,868 ,864 1,444
a. Predictors: (Constant), X4, X1, X2, X3

b. Dependent Variable: Employee Performance
Source: Output data for the coefficient of determination R

ocessed 2020
criteria because it is still far from the number 1.
Meanwhile, in the Adjusted R Square, the

WhiCRi
translated into a percentage of 86.8 %. Which mg@hs that thedyf \
mely Work

Performance that is influenced by the variablegg®amined in rgea
Environment, Individual Characteristics, Cg i Q jsCipline, is g
tors i

86.8%, while the remaining 13.2% is in r variabl
are not examined in this study.
b. F Test Model Feasibility Teg

8 14. ANOVA
Mean
Square F Sig.
395.157 189,375 _000°"
115 2,087
119

b. Predictors: (Constant), X4, X1, X2, X3

Source: ANOVA output; SPSS 24. Processed 2020

As shown in the Anova table output table presented in table 16 above. It was
found that the calculated F value was 189.375 with a significance level of 0.000.

Based on the results of calculations assisted by the SPSS 24 program, a value of
Sig = (0.000) was obtained, which is smaller than the alpha probability limit or the
allowable error limit, namely 5% (0.05). The meaning of the Sig value in the Anova table
is that the model is said to be significant because it is below the specified alpha value
limit of 0.000 < 0.05.

So it can be said that in this research the model is said to be suitable for predicting
the Dependent variable. So the model is suitable for use in this research based on the

Journal of Social Science, Vol. 5, no. 02, March 2024 12
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Sig value obtained, that all independent variables can explain any changes in the value
of the dependent variable because they have a significant influence.
5. Research Hypothesis Testing T test

This test is used to determine the significance of the influence of independent
variables partially or individually on the dependent variable. This influence can be
estimated with the significant value and Tcount obtained. To find out whether the Work
Environment (X1), Individual Characteristics (X2), Communication (X3), and Work
Discipline (X4) have a significant effect on Employee Performance (Y).

Researchers carried out tests using a significance level of 0.05 and 2 sides which
are presented in the table below:

Table 15. Coefficients ®

Standardized Coefficig

Model Beta
1 (Constant)

Work environment

Individual
Characteristics

Communicatiog

explanation of the hypothesis

h is:

ment Variab|g#€0efficient (X1):

% can be egffained that the influence of the Work
iab ?onee Perfoafance as seen from the significance is 0.000.
ni rtially integ@Peted that the work environment does not have

t effect og

employee performance. Bank Negara Indonesia

r % le above,
ble

0.000. (0.000 B) then it is partially interpreted that Individual Characteristics do not
have a positiv€”and significant effect on PT Employee Performance. Bank Negara
Indonesia (Persero) Tbk. Jakarta City Branch.

c¢. Partial Hypothesis Communication Variable Coefficient (X3)

The results of table 15 can be explained that the influence of the Communication
variable on Employee Performance is seen from the significant value of 0.004. (0.004 <
0.05) then it is partially interpreted that Communication has a positive and significant
effect on PT Employee Performance. Bank Negara Indonesia (Persero) Tbk. Jakarta City
area.

d. Partial Hypothesis Work Discipline Variable Coefficient (X4)

The results of table 15 can be explained that the influence of the Work Discipline
variable on Employee Performance is seen from the significant value of 0.000. (0.000 <
0.05) then it is partially interpreted that Work Discipline has a positive and significant

Journal of Social Science, Vol. 5, no. 02, March 2024 13
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effect on PT Employee Performance. Bank Negara Indonesia (Persero) Tbk. Jakarta City
Region.
Discussion
1. There is a positive and significant influence of the work environment on
employee performance at PT. Bank Negara Indonesia (Persero) Tbk. Jakarta
City area.

Based on the results of hypothesis testing, the analysis found a significant level
(0.000 < 0.05), which means that the work environment has a p05|t|ve and significant
effect on employee performance. The findings of this research are si to the results
of previous research. This positive influence means that the work e
better according to the expectations of employees at PT.
(Persero) Tbk. The Jakarta City area will increasingly influeng

Jakarta City area.
Based on the results of hypotk

Citra Nur Ainj I e same results , stating that
cha Ph employee performance.
e of communication on employee

gve a significant influence on employee performance.
4. There is a positive and significant influence of work discipline on employee
performance at PT. Bank Negara Indonesia (Persero) Tbk. Jakarta City area.

Based on the results of hypothesis testing, the analysis found a significant level
(0.000 < 0.05), which means that work discipline has a positive and significant effect on
employee performance. The findings of this research are similar to the results of previous
research. This positive influence means that work discipline is getting better in line with
the expectations of employees at PT. Bank Negara Indonesia (Persero) Tbk. The Jakarta
City area will increasingly influence employee performance.

According to (Listianto, 2014) Discipline is a form of activity carried out by
management, whether in companies, government agencies or the private sector, so that
employees can work in accordance with applicable regulations so that their performance
is as expected and can achieve the company's goals.

Journal of Social Science, Vol. 5, no. 02, March 2024 14
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The results of this research also strengthen the results of previous research
conducted by (Ibrahim, 2015) , (Widari, 2016) and (Alam, 2014) in their research results
stating that work discipline has a positive effect on employee performance. If work
discipline is higher, employee performance will increase. So the higher the work
discipline, the higher the employee's performance will be.

CONCLUSION

Based on the results of research regarding the Influence of the Work
Environment, Individual Characteristics, Communication and Work Discipline on
Employee Performance at PT. Bank Negara Indonesia (Persero) Tbk. Jg

characteristics including gender, marital status, and
communication, and work discipline that involves g
contribute positively to performance. Suggestions
comfort of the working environment, emplo
attention to communication, and the applifé
violations. A thorough evaluation of the ables that ifille
is also recommended to achieve maxig perform
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