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Humans are the most vital resource in an organization. Human resources support
the organization with their energy, talents and creative ideas. No matter how perfect the
financial and technological resources it has, without quality human resources it will be
difficult for the organization to achieve its goals. Human resource management is a part
of organizational management that focuses on the element of human resources.
Activities include planning, procurement, development, maintenance, and use of human
resources to achieve goals both individually and organizationally (Batjo and Shaleh,
2018).
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The Effect of Job Satisfaction, Work Motivation, Work Environment, and Training on Employee Productivity at PT.
Wijaya Karya Beton Tbk in East Jakarta

One of the goals of human resource management in an organization is to improve
productivity levels, improve the quality of work life, and ensure that the organization
meets legal aspects. Therefore, organizations not only focus on satisfying company
owners ( owners ) by obtaining optimal profits or returns, but alsg must provide

middle and executive levels (Muayyad and Gawi, 2017) .

PT. Wijaya Karya Beton Tbk (WIKA Beton) is z
construction sector. Concrete products produced by

expected by company mang
which was characterized j i freau which had not

Wijaya Karya Beton Tbk

KA Kualanamu TOL Layang LRT

% NILAI % NILAI % NILAI
Upaya Efisjgn Nilai 10% 65 15% 71 15% 80
Nil x Bbt 11.25 10.5 6.5 10.65 12
65 15% 72 10% 60 10% 58 10% 75
13 10.8 6 5.8 7.5
70 5% 75 10% 74 10% 75 5% 75
Nil x Bbt 7 3.75 7.4 7.5 3.75
3 | Peralatan (Nilai Audit Peralatan) Nilai 15% 82 20% 81 15% 72 15% 70 15% 80
Nil x Bbt 123 16.2 10.8 10.5 12
4 |Kapasitas Terpakai (Ra:Ri) % Nilai 20% 73 25% 65 25% 78 20% 78 25% 100
Nil x Bbt 14.6 16.25 19.5 15.6 25
5 |Kompleksitas Pengelolaan Nilai 10% 80 10% 74 20% 80 20% 75 20% 80
Nil x Bbt 8 7.4 16 15 16
6 |Keselamatan Kerja (SMK3 / HSE) Nilai 10% 90 10% 90 10% 90 10% 90 10% 90
Nil x Bbt 9 9 9 9 9
7 |Succession Rate (Enlargement & Enrichment) |Nilai 0 0 0 0 0
Nil x Bbt
Jumlah Nilai | 100% 75.15 100% 73.9 100% 75.2 100% 74.05 100% 85.25
Peringkat hasil perhitungan 3 3 3 3 1

Source: Report on the performance results of the Operations Bureau of PT. Waskita
Karya Beton Tbk.
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Based on table 1 above, it can be seen that the work performance of operations
bureau employees at PT. Wijaya Karya Beton Tbk has not been optimal, where several
projects implemented have not yet fully achieved the target of 100% realization. In the
Post Tension work, the performance obtained only reached 73.9%, which is still far below
the target set, namely 100%. Therefore, employee work productivity at PT. Wijaya Karya
Beton Tbk still needs to be improved. Then, the data also indicates that there are still
problems related to employee work productivity at PT. Wijaya Karya Beton Tbk.

The employee job satisfaction factor is very important for the company because
with employee satisfaction, it is hoped that it will further improve performance and have
an impact on increasing the company's productivity as a whole. Apart from job
satisfaction factors, work productivity can also be increased by increagific
trying to meet all employee needs and creating conducive u
conditions, so that it can support employees to be able to work

so that they can achieve their goals, this will increase e
it influences the achievement of company goals.

next factor, which is no less important,
training. Training provides various be

e impact ofg
work moti inves

and ass i gPfoyee training to employee work
rati . Wij arya Beton Tbk.
i i 285 employees. The sampling method used is

with the help of the SPSS version 24.00 program. Before carrying out multiple regression
analysis and hypotheses, validity and reliability testing, descriptive statistics and classical
assumptions are first carried out.

RESULTS AND DISCUSSION
A. Test Research Instruments

The research instrument tests used were validity tests and reliability tests. The
validity of a research result is largely determined by the measuring instrument used. If
the measuring instrument used is invalid and/or unreliable then the results of the
research carried out cannot describe the actual situation. The results of the validity and
reliability tests will be explained in the following discussion.
Journal of Social Science, Vol. 5, no. 02, March 2024 539
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1. Validity test

Validity tests are carried out to measure the extent to which a measuring
instrument is able to measure what it wants to measure (Siregar, 2013:46) . To find
out whether the questionnaire created is valid or not, in this reseggch the type of

Variable Indicator

Job
Satisfaction

Conclusion

Valid

Valid

Valid

Valid

Valid

Valid

Valid

Valid

Valid

Valid

MK6 0.642 0.151 Valid

MK7 0.343 0.151 Valid

LK1 0.442 0.151 Valid

LK2 0.577 0.151 Valid

LK3 0.216 0.151 Valid

Work LK4 0.496 0.151 Valid
Environmen LK5 0.573 0.151 Valid
t (X3) LK6 0.674 0.151 Valid
LK7 0.533 0.151 Valid

LK8 0.461 0.151 Valid

LK9 0.717 0.151 Valid

N PL1 0.539 0.151 Valid
Trg'(r;')”g PL2 0.322 0.151 Valid
PL3 0.539 0.151 Valid
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PL4 0.422 0.151 Valid
PL5 0.644 0.151 Valid
PL6 0.703 0.151 Valid
PL7 0.628 0.151 Valid
PL8 0.294 0.151 Valid
PK1 0.474 0.151 Valid
PK2 0.269 0.151 Valid
PK3 0.304 0.151 Valid
PK4 0.402 0.151 Valid
PK5 0.604
PK6 0.271
Work PK7 0.614
Productivity PK8 0.571
(Y) PK9
PK10
PK11

¥

BPSS 24 Dat S

From the vali test res tablg 2 n be seepdtat all indicators of each
variable, namei#”job satisfa ivation, wo@#environment, training and
i cause all jg#fCators have an r-count value

' 51).

unt

out to de ine the extent to which measurement
if measurep#®hts are made twice or more on the same
e measugfd instrument. Reliability measurements were

Table 3. Reliability Test Results

Variable Cronbach's Alpha Conclusion
Job satisfaction 0.812 Reliable
Work motivation 0.636 Reliable
Work environment 0.626 Reliable
Training 0.618 Reliable
Work productivity 0.746 Reliable

Source: SPSS 24 Data Processing Results (2020)

Based on the results of the reliability test in table 3 above, it shows that the
Cronbach's Alpha value for each variable, namely job satisfaction, work motivation,
work environment, training and work productivity is greater than 0.60 so it can be
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concluded that all variables are reliable because they meet the requirements Minimum

Cronbach's Alpha coefficient > 0.60.

B. Classic assumption test

Assumptions are required in multiple linear regression. The ain is to obtain
estimator values or coefficient values a and B that cannot be obi{g#fc€@aso that they
become the best values. A good regression model must be free frgf deviall@a problems
from classical assumptions. In this research, the classical a ption tests\@sed are:
normality test, multicollinearity test, and heteroscedastici St.
1. Normality test
The normality test aims to test whether i e regressi nfoundiQg
variables or residuals have a normal distrig#fion. Data g in thi
research will be carried out using the Kolg#@Gorov - Smi sion makig
in the Kolmogrov-Smirnov test is obtgiffed from th ogrov-Sm#ov
test , where if the sig value. greatgf(>) 0.05 t ibution is ared
normal ( Ghozali, 2013:16 5) . Ta’results of tla t can be secgfffom table
4 as follows:

Table 4. Normali ost Results OQ€ Kolmogo Smirnov Test
Unstap@ardized

iduals

N 166

Normal Parameters 2 © Mean ,0000000
Std. Deviation ,20746977

Most Extreme Differences Absolute ,051
4 Positive ,051
Negative -,048

Statistical Tests ,051
Asymp. S|g (2- talled) ,200 <

ed from data

fors Significance Correction.

is is a lower bound of the true significance.
Source: SPSS 24 Data Processing Results (2020)

Based on table 4 above, it can be seen that the Kolmogorov-Smirnov value
obtained is 0.051 and the significance is 0.200. The significance value turns out to be
greater than 0.05. So it can be interpreted that the data in this study is normally
distributed.

2. Multicollinearity Test

The multicollinearity test aims to test whether the regression model finds a
correlation between the independent variables. A good regression model should have
no correlation between independent variables. If independent variables are correlated
with each other, then these variables are not orthogonal. Orthogonal variables are
independent variables whose correlation value between independent variables is equal
to zero (Ghozali, 2013: 105) . The basis for decision making for a model that has
muticolinearity is (Ghozali, 2013: 106) :

a) If the VIF (variance inflation factor) value is < 10 and the tolerance value is >
0.1 then there is no multicollinearity between the independent variables in the
model.
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b) If the VIF (variance inflation factor) value is > 10 and the tolerance value is <
0.1 then there is multicollinearity between the independent variables in the model.
The results of the multicollinearity test can be seen in table 5 below:

Table 5. Multicollinearity Test Results

Coefficients ?
Colli ity Statisti
Model Tolerance VIF
1 (Constant)
R_KK ,291 3,431
R_MK ,254 J
R_LK ,500
R_PL

a. Dependent Variable: R_PK

Source: SPSS 24 Data Processing Results (2020

at the resu inearity te
d a VIF va

for each independent variable obtainegfe tolerance
10. The results of this test shq at job s W motivatig@y” work
environment and training aregfot correla ther or e is no

Based on table 5 above, it is know

multicollinearity in the regregéion model.
3. Heteroscedacity Test
The heterosceda$icity test aims

er in the g@fession model there
is inequality of va#@hce from d one obsepg®ion to another. If the
variance from Ji§é re5|dual f ation to angffer is constant, it is called

aIIed heteg@8Cedasticity. A good regression
r does ngfiave heteroscedasticity (Ghozali,
er‘there are ptoms of heteroscedasticity or not,
the

9) . To fi
i ler test, a g#tounding error regression is carried out

ent variabl” From the test results, a decision will be
mber is 24,05 Ghozali (2013: 143) at the 95% confidence

ot occur. The results of the heteroscedacity test

able 6. Heteroscedacity Test Results

No. Sig. Conclusion
1.  Job satlsfaction 0.079 Heteroscedacity does not occur
2. Work motivation 0.105 Heteroscedacity does not occur
3. Work environment  0.790 Heterascedacity does not occur
4. Training 0.122 Heteroscedacity does not occur

Source: SPSS 24 Data Processing Results (2020)

Based on the results of the heteroscedasticity test in table 6 above, it is clear
that the four variables are free from heteroscedasticity problems, because the
independent variables, namely job satisfaction, work motivation, work environment,
and training have significant values > 0.05.
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C. Multiple Regression Test

According to Sugiyono (2017: 192) multiple regression analysis is used if the
research intends to predict the condition (up and down) of the dependent variable
(criterium), if two or more independent variables as predictor factors gre manipulated
(increasing and decreasing their values).

Table 7. Multiple Regression Test R

Coefficients

Unstandardized
Coefficients

Model B
1 (Constant)
R_KK

ment and training is absent or has a value of 0, then
a value of 0.257.

. Work MotWation (MK) = 0.241; which means that if there is an increase in the work
motivation variable by one unit, then the work productivity of employees at PT.
Wijaya Karya Beton Tbk will experience an increase of 0.241.

4. Work Environment (LK) = 0.196; which means that if there is an increase in the
work environment variable by one unit, then the work productivity of employees at
PT. Wijaya Karya Beton Tbk will experience an increase of 0.196.

5. Training (PL) = 0.135; which means that if there is an increase in the training
variable by one unit, then the work productivity of employees at PT. Wijaya Karya
Beton Tbk will experience an increase of 0.135.

D. Hypothesis test

1. Test the hypothesis with the t test

The t statistical test basically shows how far the influence of an
explanatory/independent variable individually is in explaining variations in the
dependent variable (Ghozali, 2013: 98). The criteria used to see the influence of these
variables are by looking at the sig value ( p-value ) in the coefficient table . If the sig
value. smaller than the alpha value (5%), it can be said that there is a partial influence
between the independent variable and the dependent variable.
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Table 8. Hypothesis Test Results with t Test

No Variable Q Sig.
1  Job satisfaction 5,715 0,000
2 Work motivation 3,240 0.001
3 Work environment 3,109 0.002
4. Training 2,129 0.035

Source: SPSS 24 Data Processing Results (2020)

Based on Table 8, the results of the t test hypothesis can be explained as
follows.
a. First Hypothesis (H1)
Based on Table 8, it can be explained that the variable joh
productivity obtained a beta value of 0.326 with a t-statisti
and a significant value of 0.000 which is smaller thagg®.

and Ha is accepted, so it can be concluded that job g@¥isfaction i
on work productivity .
b. Second Hypothesis (H2) A

Based on Table 8, it can be explained th@¥the work @ e)vf
0.0 us, Ho is g

productivity obtained a beta value of 4
and a significant value of 0.001 y

Zenviron ’ variable on work
a t-statistjg#value of 3.109 < 3.182

and Ha is accepted, so it cang®€ conclud
effect on work productivi
¢. Third Hypothesis (H3)
Based on Table 8, it48

e training variable on work productivity
value of 2.129 > 3.182 and a significant

ude of the simultaneous influence of the independent
variable by looking at the coefficient of determination
97) suggests that the coefficient of determination (R ?)
how far the model's ability is to explain the influence of the

value is betWeen zero and one. A small ®? value means that the ability of the
independent variables to explain the dependent variable is very limited. A value close
to one means that the independent variables provide almost all the information
needed to predict variations in the dependent variable. The results of testing the
coefficient of determination in this research can be seen in Table 9 below.

Table 9. Coefficient of Determination Test Results Model
Summary ®

Adjusted R  Std. Error of
Model R R Square Square the Estimate
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1 ,865 2 ,748 , 741 ,21003
. Predictors: (Constant), R_PL, R_LK, R_KK, R_MK

b. Dependent Variable: R_PK

Source: SPSS 24 Data Processing Results (2020)

model. Discussion

1. The Influence of Job Satisfaction on Work Pj A
The first hypothesis states that job faction h %
work productivity at PT. Wijaya Karyag€ton Tbk. n Its of reg
esis is ach. js be@use based
ueSobta

testing, it shows that the first hypg

hypothesis testing (t test) thg#Significant
variable is 0.000 < 0.05 a beta coeflilBient yal e results of
isfa

is means that job satisfaction
. With job satisfaction, employee

Fanggidae ®@017); and Sabena et.al. (2016) which states that work motivation

influences employee work productivity. Positive results indicate that the higher the
work motivation, the higher the level of work productivity produced by employees at
PT. Wijaya Karya Beton Tbk.

3. The Influence of the Work Environment on Work Productivity

The third hypothesis states that the work environment has a positive effect on
employee work productivity at PT. Wijaya Karya Beton Tbk. Based on the results of
regression testing, it shows that the third hypothesis is accepted. This is because
based on partial hypothesis testing (t test) the significant value obtained for the work
environment variable is 0.002 < 0.05 with a beta coefficient value of 0.196. The
results of hypothesis testing show that work environment variables have a positive
effect on employee work productivity at PT. Wijaya Karya Beton Tbk.

The results of this research are in accordance with research conducted by
Aspiyah and Martono (2016) which states that the work environment has a positive
and significant effect on employee work productivity. This research also supports the
results of research conducted by Sumajow et.al. (2018) which states that the work
environment has a significant effect on employee work productivity.

4. The Effect of Training on Work Productivity
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The fourth hypothesis states that training has a positive effect on employee
work productivity at PT. Wijaya Karya Beton Tbk. Based on the results of regression
testing, it shows that the fourth hypothesis is accepted. This is because based on
partial hypothesis testing (t test) the significant value obtained for the training variable
was 0.035 < 0.05 with a beta coefficient value of 0.135. The results of hypothesis
testing show that the training variable has a positive effect on employee work
productivity at PT. Wijaya Karya Beton Tbk.

The results of this research support research conducted by Haryati and Sibarani
(2015) which states that training has a significant effect on employee work
productivity. The significant results show that training has an influence on the level of
employee work productivity. This means that the higher the level of pgoductivity that
employees have, the company can be said to be developing gcause work
productivity greatly influences the progress or development o and also
determines the decline of a company.

CONCLUSION
Based on the research results, it can be cQg

productivity at PT. Wijaya Karya Beton Tbk. Ti#8
tests which show t-statistical values and si@ifi .

T
ductivity b ‘ :
stimulates productivity and paying gi#@nhtion to fa at j iSEPETi
employee motivation. Company g#@hagement cafiialso stren gfP0f company
ownership among employee rc it isjecommend 0 add variables

ts that ha ot been explored

at PT PP. ®8ndon Sumatra Indonesia , Tbk Medan. Business Administration , 04

(2), 32-58.

Manafe, YA, & Fanggidae, RE (2017). The Influence of Job Satisfaction and Work
Motivation on Employee Commitment. Psychology: Journal of Psychological
Thought and Research , 11 (3), 123-128.

Muayyad, DM, & Gawi, AIO (2017). The Influence of Job Satisfaction on the Work
Productivity of Sharia Bank X Regional Office Employees II. Journal of Services
Management and Marketing , 9 (1), 75.

Pawastri, N., Istiatin, I., & Kustiah, E. (2018). The Influence of Training, Rewards, and

Job Satisfaction on Employee Work Productivity at Pt Kusumahadi Santosa

Karanganyar. Journal of Management and Finance , 7 (1), 73-81.

Journal of Social Science, Vol. 5, no. 02, March 2024 547



The Effect of Job Satisfaction, Work Motivation, Work Environment, and Training on Employee Productivity at PT.
Wijaya Karya Beton Tbk in East Jakarta

Purwanto, AB, & Wulandari, O. (2016). The Influence of Motivation, Compensation and
Work Environment on Employee Work Productivity. Business & Management
Bulletin , 2 (1), 9-26.

Rahman, M. (2017). Administrative Science . CV. Legitimate Media.

Rivai, Veithzal . (2009). Human Resource Management for Compapi om Theory
to Practice . Raja Grafindo Persada.

Sabena, A., Harahap, RH, & Tarigan, U. (2016). The Influencg
Job Satisfaction towards Increasing Employee Produg D (2),

137-146.

Safriandi, F., & Aginta, Windy. (2016). Employee Produc% a
Mulia Abadi Medan .

Sugiyono. (2017). Quantitative, Qualitative g R&D Res 0 Iphabet

PT. { 5

Sumajow, E.N., Tewal, B., & LumintangfG.G. (2018 flue f Job
Characteristics, Work Environgg and Wo pl Employee Wg

Productivity at the Regio ducation O of NortpPSulawesi P
) m

Journal of Social Science, Vol. 5, no. 02, March 2024 548


https://jsss.co.id/index.php/jsss
https://jsss.co.id/index.php/jsss

