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ABSTRACT
The aim of this research is to anal

State Revenu&and Expenditure Budget (APBN). According to (Ministry of Finance, nd)
In the midst of the Covid-19 pandemic, the state budget is currently experiencing a
widening deficit because state revenues are being drained very deeply while state
spending continues to grow significantly. One effort to increase revenue is in the tax
sector. Tax is the contribution of the people, whether individuals or bodies, to the state
without direct reciprocity and its use to finance state expenditure needs.

According to expert opinion, Prof. Dr. Rochmat Soemitro, SH (Mardiasmo, 2011)
"Taxes are people's contributions to the state treasury based on law (which can be
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enforced) without receiving reciprocal services (counterperformance) which can be
directly demonstrated and which are used to pay public expenses."

Taxation in Indonesia is not only state taxes but there are also regional taxes.
The definition of regional tax in (UU Number 28 of 2009, 2009) concgrning Regional

The state gives regional governments the right of authori
taxes and be responsible for regional development

Mize this, it
have awareness and compllance in payln WP€Ir taxes. T ﬁ)r
the better regional economic growth
Based on the collection, rg

WDKLL] ), vehicle blocking, identity
his service is also carried out with the

arried out its duties in providing priority services to
SAT services have made things easier for taxpayers in

posters but by Implementing firm sanctions against brokers who are still around North
Medan SAMSAT.

The following is data on two-wheeled motor vehicle tax arrears at the North
Medan Samsat UPT.

Table 1. Two-Wheeled Motor Vehicle

TNKB TIME APPLY TOTAL
TWO WHEEL
2017 2018 pBLACK 75,429 120,617 47,491 138,579 59,935 442,051
2019 2020
2021 YELLOW 828 427 297 174 198 1924
MOTORCYCLE

RED 427 811 1,270 789 559 3,856

TOTAL 76,684 121,855 49,058 139,542 60,692 447,831
Source: North Medan UPT Samsat data
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There is still taxpayer non-compliance in paying vehicle tax, especially
twowheeled vehicles. So many two-wheeled vehicles are only used in the area around
the taxpayer's house or even two-wheeled vehicles that don't pay tax are used to travel
to city areas, so there are quite a few reasons for the police to issue tickets for not paying
tax. Where the number of registered two-wheeled vehicle units should increase, the
amount of compliance in paying two-wheeled vehicle tax should also increase.

This research aims to conduct an analysis of several aspects related to
twowheeled motorized vehicle tax services at SAMSAT, North Medan. First, the research
will focus on analyzing the quality of service provided by SAMSAT North Medan to
twowheeled vehicle owners. Furthermore, this research also aims to analyze the
twowheeled motor vehicle tax payment procedure at SAMSAT Medan Utara, with the aim
of evaluating the efficiency and ease of the process. In addition, this research will
examine the tax sanctions implemented by SAMSAT Medan Utara, with a focus on
understanding and evaluating the implementation of these sanctions. By analyzing these
aspects, this research is expected to provide a comprehensive understanding of service
quality, payment procedures and tax sanctions at SAMSAT Meda a related to two-
wheeled motor vehicle taxes.

It is hoped that this research will be useful in incrggs

of readers
ell as the

.
Q)
erc i
a orth Medan AT Office,

dan Baru, M@Can City, North

SAMSAT services.

RESEARCH METHOD
The object of this research i
North Medan Samsat Office. The
which is located at JI. Putri Hi
Sumatra 20231.
The research 2 i e preparation stage
mining a sample of 100
of a questionnaire. The
months by approaching the

ax achievements which can be obtained directly at the
he type of research carried out is quantitative descriptive

@PPopulation includes all two-wheeled motorized vehicle taxpayers
orth Medan Samsat for the 2017-2021 period. The research sample

data collection method uses a questionnaire, and data analysis will involve
descriptive statistics, data quality testing (validity and reliability), classical assumption
testing (normality, multicollinearity, and heteroscedasticity), multiple regression analysis,
and hypothesis testing (simultaneous test, partial test, coefficient of determination).
The research dependent variable is taxpayer compliance, while the independent
variables involve service quality, payment procedures and tax sanctions. Service quality
is measured as a comparison between the service perceived by consumers and what is
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expected. Payment procedures include payment processes and procedures, while tax
sanctions refer to measures applied to taxpayers who do not comply with their tax
obligations.

Descriptive statistical analysis methods, data quality testing, classical assumption
testing, multiple regression analysis, and hypothesis testing will be ysed to obtain
research results.

RESULTS AND DISCUSSION
A. Analysis Descriptive statistics
Descriptive Statistics is analysis related to

Quality Service (X1)
Procedure Payment (X2)
Penalty Taxation (X3)

Obedience Must Tax (Y)

100 21 \

477
/2,312
29.69 3,648
15.09 1,718

ely: 1) Compare rcalculated value with rtable a) If the rcount value >
rtable = Valid

b) If rcalculated value < rtable = Invalid
2) See mark significance (Sig.)
a) If Significance value < 0.05 = Valid

b) If Significance value > 0.05 = Invalid _
a. Analysis Validity on Variable Quality Service (X1)

Table 3. Analysis Validity

No Statement rcount rtable Information

1 I know that Facilities on The SAMSAT office is 0,580 0.165 Valid
adequate.

2 SAMSAT Office officers behave kindly and 0.760 politely 0.165 Valid
towards You as Must Tax.

3 Office Officers provide information that clear to 0.456 you 0.165 Valid

as a Taxpayer.
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4 SAMSAT Office officers are able to resolve 0.804 problems/ 0.165 Valid
complaint with fast.

5 I can easily get counseling or guidance 0.807 from  0.165 Valid
officer SAMSAT Office.

6 I know that in providing services, officers get 0.454 dressed 0.165 Valid

in accordance
Under the condition at the SAMSAT Office.

7 1 feel comfortable with the facilities at the office0.735 0.165 Valid
SAMSAT.
Source: Data from Results SPSS 24

Based on the results of research questionnaire data processing in the validity
test output table using SPSS 24, it explains that each item of the Service Quality
question (X1) received the smallest value of rcount = 0.454, while the rtable for N
= 100 was 0.165. This means that the rcount value is 0.454¢"table 0.165, and

No Statement

1 I did the procedure payment 4
provision.

put table using SPSS 24, it explains that each item of the Payment
Procedure question (X2) received the smallest value of rcount = 0.401, while the
rtable for N = 100 was 0.195. This means that the rcount value is 0.401 > rtable
0.195, and the largest sig value. (2-tailed) 0.000 < 0.05. Therefore, the author
made a decision in the analysis above that there is a correlation or relationship
between each item in the payment procedure questionnaire and the Payment
Procedure, so that it can said that every item question questionnaire on Procedure
Payment (X2) is Valid.
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c. Analysis of Tax Sanctions Variables (X3)

Table 5. Tax Sanctions Variables
No Statement r count r table Information

1 Sanctions are very necessary to create discipline 0.165
0.727 in the obligation to pay Two-Wheeled Motor
Vehicle Tax.

2 You are aware of the existence of two-wheeled 0.682 0
motorized vehicle tax sanctions.

You are aware that there is an increased 0.G8

authd” can make decisions in the analysis above that there is a correlation or

relationship between each questionnaire question item penalty taxation to

Penalty Taxation, so that it can said that every item question questionnaire on
Tax Sanctions (X3) is Valid.

d. Taxpayer Compliance Variable Analysis (Y)

Table 6. Taxpayer Compliance
No Statement r count r table Information

1 I always fulfill my obligation to pay vehicle tax 0.639 0.165 Valid
Motorized Wheel Two.

2 I often pay wheeled motor vehicle tax Two with 0.759 0.165 Valid
appropriate time.

3 I always complete the vehicle tax payment 0.525 0.165 Valid
requirements Motorized Wheel Two in accordance with
provision.

4 I often forget the due date for vehicle tax 0.753 payments 0.165 Valid

Motorized Wheel Two.
Journal of Social Science, Vol. 5, no. 02, March 2024 501
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Source: Data from results SPSS 24

Based on the results of research questionnaire data processing in the
validity test output table using SPSS 24, it explains that each Taxpayer
Compliance question item (Y) received the smallest value of rcount = 0.525,
while the rtable for N = 100 was 0.195. This means that the rcount value is
0.525 > rtable 0.195, and the sig value. (2-tailed) 0.000 < 0.05. Therefore,
the author can make a decision in the analysis above that there is a correlation
or relationship between each item of the tax sanctions questionnaire question
and Taxpayer Compliance (Y), so it can be said that each questionnaire
question item on Taxpayer Compliance (Y) is valid.

2. Reliability Test
Reliability testing is a measurement or testing process level reliability data
questionnaire is Already has consistency if measurements or tests are carried out
repeatedly.
The basis for taking the Cronbatch Alpha Reliability Tes
Sujenweni (2014). The questionnaire is said to be Reliablg
value is > 0.6

ding to Wiratna
the §ggnbatch Alpha

819
Cronbach's A

4 questionnaire questions,
0.6. So the author draws the

carried out with the aim of assessing whether

Table 8. One-Sample Kolmogorov-Smirnov Test Unstandardized Residuals

N 100
Normal Parameters®® Mean .0000000
Std. Deviation 2.27732636
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Most Extreme Differences Absolute 104
Positive Negative 1099

-.104
Test Statistic .104

Asymp. Sig. (2-tailed)

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Corrections. Sou

Based on results test normality

explains the probability or Asymp value

can draw the conclusion that the r
study have a normal distributio
Approach Chart Histograms

Histogram
Dependent Variable: Kepatuhan Wajib Pajak (Y)

MBI = 3T

00 116V = 0
Nw 100

12 —

v
] | 2

ogram results above show that the image forms a mountainlike
the residuals in the study have a Normal distribution.

Normal PP Plot of Regression Standardized Residual
Dependent Variable: Kepatuhan Walib Pajak (Y)
1.0 o -

3 o
& &

3 o

= ’ o

Y na
Observed Cum Prob

Figure 2. Diagonal Line

Based on Figure 2 above, it is clear that the dots follow a diagonal line, so it
can be said that the residuals in this study are normally distributed.
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2. Multicollinearity Test

Multicollinearity test is applied to analyze multiple regression consisting of
two or three independent variables. The multicollinearity test aims to test whether
there is a correlation between the independent variables. If correlation occurs, the
variables are said to be non-orthogonal, where the independent variable has a
correlation value between independent variables equal to zero.

Data testing is useful for detecting the presence or absence of
multicollinearity by looking at the magnitude of the VIF (variance inflation factor)

value:
a. If VIF < 10 and Tolerance Value above > 0.1 then multicollinearity does not
occur.
b. If VIF > 10 and Tolerance Value above < 0.1 then multicollinearity occurs.

Table 9. Multicollinearity Results Coefficients ?

Collinearity Statistics Model Tole e VIF

1 (Constant)
Quality Service (X1) ,808 1,237
Procedure Payment (X2) W/
Penalty Taxation (X3) ¥792 ‘A

a. Dependent Variables: Obedienced@¥st Tax

Source: Dgi@Trom result

Based on Table 9 ai#®Vve shows ﬁle S
VIF value of 1.237 < d#and a tolera valuegof
procedure variablg ) has a 1

quality varjge (X1) has a
808 > 0. en the payment
11 < 10 angpa tolerance value of

0.763 > 0.1 thg@the tax sanctio ) has a VI#Walue of 1.262 < 10 and
a tolerancegf@ue of 0.7 author capgfaw the conclusion that in
this rese

there w
3. Hetef®Scedasticj

st aims to déf€rmine whether the regression model
ion) fro e residual value of one observation to
rom the rgéiflual value of one observation to another is

homoscedagity, but if the variance from the residual value
to anothg different, it is called heteroscedasticity. A good
have symptoms of heteroscedasticity. In this study,
symptoms of heteroscedasticity in the regression model,
ot test.
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Scatterplot
Dependent Variable: Kepatuhan Wajib Pajak (Y)
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Figure 3 shows that the poj
below the number 0 on the Y ax
namely service quality (X1)
taxpayer compliance. Th are no Heter ast| ty mptoms
D. Multiple Regression
Analysis Regre Multiple aim ei
of the independegi#¥ariable (X %

icients @

Unst Standardized
ients Coefficients
Std. Error Beta
(Constant) 2,704
Quality Service (X1) ,076 ,074 .108
Payment Procedure (X2) ,182 ,087 ,229
Penalty Taxation (X3) ,091 ,086 113

a. Dav Variables: Obedience Must Tax (Y) Source: Data from SPSS 24 results

Multiple regression equation: Y= a + b1.x1 + b2.x2 + b3.x3 + e
= 7.392 + 0.076 + 0.182 + 0.091 + e Note:

Y = Obedience must tax x1 = Service Quality x2 = Payment Procedure x3 = Tax
Sanctions e = Variable bully

Based on the multiple linear regression equation above, the author can explain
as follows:

1. The constant (a) of 7.392 is a situation when the taxpayer compliance variable
has not been influenced by other variables, namely the service quality variable
(X1), payment procedures (X2) and Tax Sanctions (X3). If the independent
variable does not exist, the taxpayer compliance variable will not change.

2. b1l (regression coefficient value

3. b2 (regression coefficient value payment procedures, taxpayer compliance will
increase by 0.182.

4. b3 (regression coefficient value tax sanctions, taxpayer compliance will increase
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by 0.091.
E. Hypothesis testing 1. Test Partial (Test t)

The t test aims to determine whether there is an influence or not in a way
Partial (independent) which given the independent variable (X) to the dependent
variable (Y). In partial testing (t test) a t table is first required in the testing process.
Criteria testing as following:

Ho: bl =b2 = b3 =0, meaning that there is no partial influence of the
independent variable (X) on the dependent variable (Y).
Hi.bl # b2 # b3 # 0, meaning that there is a partial influence of the independent
variable (X) on the dependent variable (Y).
Base decision- making:

a. If mark Significance < 0.05 and mark t count > t table = This means that

there is an influence of variable X on variable Y.

b. If mark Significance > 0.05 And mark t count < t table = This means that

there is no influence of variable X on variable Y Calculatign:

t table = t (a/2 ; nk- 1) Note: a
= 0.05 n = number of
respondents k = amount
variable independent Solution:
ttable =t (a/2; nk-1) =
t (0.05/2; 100-3- 1)
=t (0.025; 96)
= 1,985
The following are the resu
following:
a. Influence Quality Servi

ows

Model .
Sig.
1 (Constant) 5.899.000
Kualitas (X1) Pelayanan  .165 .236 2.402.018

FPObedience Tax (Y) Source: SPSS 24 data

Table 12. Coefficients
Unstandardized Coefficients

Stand
ardized
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t
Sig.
Model B Std. Coefficients Beta
Error
1 (Constant) 10.637 1.858 5,725 .000
Prosedur Pembayaran 252 .076 317 .001

(X2)
a. Dependent Variables: Obedience Must Tax (Y)
Source: SPSS 24 data

Based on the results of the t test (parti@ it is knowaftga ra8lilts of th
significance of Payment Procedures on ~wheeled T, &Co nce have
sign value of 0.001 < 0.05 and a cal . ? t table.

: teNlD:

axpayer

(v).

Sig.
4.560 .000

(Constant)

Sanksi Perpajakan 244 2491 .014

(X3)

anctions on Two-wheel Taxpayer Compliance have a sign value
and Ha3 is accepted, which means that Tax Sanctions partially

2.491 > 1,985 t table. So it can be concluded that Ho3 is rejected.
2. Simultaneous Test (F Test) a. Test F
The F test aims to determine whether or not there is a simultaneous (together)
influence given by the independent variable (X) on the related variable (Y).
Before carrying out simultaneous tests (F test), first find out the f table.
Base decision- making:
1. If the significance value < 0.05 and the calculated F value > F table = H ¢ is
accepted or there is an influence of variable X on variable Y.
2. If the significance value is > 0.05 and the calculated t value < t table = H ¢
is rejected or there is no influence of variable X on variable Y.
Calculation:
F table = F (k; n- k) Note:
a = 0.05 n = number of
respondents
k = amount variable independent Confidence level 95% a = 0.05
Completion:
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F table = F (k; n- k)

= F (3; 100 - 3)

=F (3; 97)

=2.70

Following results testing Test Simultaneous (Test F) as following:

Table 14. Results Test Simultaneous (F) ANOVA 2

Sum of Model Squares Df Mean
Square F Sig.
1 Regression 73,805 3 24,602 4,600 .005°
Residual 513,435 96 5,348
Total 587,240 99

a. Dependent Variables: Obedience Must Tax (Y)

b. Predictors: (Constant), Penalty Taxation (X3), Quality Seg
Procedure (X2)
Source: Data SPSS 24

ice (X1), Payment

Taxpayer Compliance:
Based on table 14, the F test results shq

RStd. Error of
the Estimate

2,313

on Motor Vehicles, Especially Two Wheels.

Quality Service influential significant in a way Partial towards taxpayer
compliance. As proof, it can be seen from the results of the partial test of the
service quality variable which has a sign value. 0.018 < 0.05 and calculated t value
2,402 > 1.985 t table

This research is in line with previous research conducted by Nurhamida
Hasibuan (2018) where the results of the research showed that the variables of
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work discipline and mobile samsat service quality on taxpayer compliance of
twowheeled motorized vehicles in the southern field samsat had a partial effect on
taxpayer compliance. Offered to taxpayers is of good quality because the Samsat
office officers behave kindly and politely towards taxpayers.
B. The Influence of Payment Procedures on Taxpayer Complic
Taxes on Motor Vehicles, Especially Two Wheels.
Payment procedure influential partially significant for

calculated t value of 3.310 > 1.985 t table.
This research is in line with previous resg

compliance.
Processor of payments gi

independent variables in influencing taxpayer compliance has a contribution
amounting to 12.6%. This research is in line with previous research conducted by
goddess Muharromah Wulandari, et al (2017) Where results research shows that
the influence of service quality, tax sanctions, ease of payment, and field raids on
taxpayer compliance in paying taxes on two-wheeled motorized vehicles (case
study on Samsat Klaten joint office is influential partially towards taxpayer
compliance.

The quality of service, payment procedures and tax sanctions given to
taxpayers are very satisfactory so that taxpayers always fulfill their motor vehicle
tax obligations on time.

CONCLUSION

The quality of service regarding taxpayer compliance partially has a significant
and positive influence on taxpayer compliance for two-wheeled motorized vehicles at
UPT SAMSAT Medan Utara.
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Payment procedures for partial taxpayer compliance have a significant and
positive influence on taxpayer compliance for two-wheeled motorized vehicles at UPT
SAMSAT Medan Utara.

Tax sanctions on taxpayer compliance partially have a significant and positive
influence on taxpayer compliance for two-wheeled motorized vehicles at UPT SAMSAT
Medan Utara.

Service quality, payment procedures and tax sanctions simultaneously have a
significant and positive influence on taxpayer compliance for two-wheeled motorized
vehicles at UPT SAMSAT Medan Utara.

This article is a part of joint research and publication between Faculty of
Economics and Business, National University, Jakarta and Faculty of Business,
Economics, and Social Development, Universiti Malaysia Terengganu.
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