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Abstract
This study aims to analyze the positive and sijg

Discipline on Employee Performance. ThegfSearch met& S
: i usi isti and Service

e between Training
GP'5%. For the influence

achieved opti Companies with superior human resources will provide superior
performance and will contribute all their potential to the company's success.

According to (Eri Susan, 2019) HR management includes the development, use
and preservation of human resources, whether working alone or employed by a company
or institution. By seeing how important HR is for achieving company goals, companies
must pay attention to and manage employee responsibilities effectively to ensure the
company continues to progress and develop in all circumstances. An administration is
needed that is able to manage workers in a structured, planned and effective manner in
order to realize effective human resource management. The business world must give
maximum attention to workers, especially to all matters related to honing talent,
employee skills and employee welfare, in order to foster employee commitment and
loyalty in maintaining and improving employee performance. To help employees perform
better, institutions offer career development programs that include training,
remuneration and work discipline.
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compensation. Accogydifig to (N i pensation is the wages
employees receiy@ for their 1 ic#8” In conclusion, providing
i n t RFManagement which is related to

) al p i

within the

ompany to be more disciplined and
hus, remuneration influences employee

u Surabaya. Therefore, it is very important to reward
e and expertise within the institution or company so

with relevant |aW§” Like training and remuneration, they have an influence on improving
employee performance in an institution. A study conducted by (issalillah, 2019) proves
that work discipline has a good and substantial influence on employee performance at
PT. Luxury Indah Jaya - Binjai. According to (issalillah, 2019),

Problems that develop in business regarding employee performance include
problems where workers are not on time in completing tasks mandated by the institution,
causing other tasks to be delayed.

PT. Pegadaian is a wholly owned subsidiary of a State-Owned Enterprise (BUMN).
The goal or vision of Pegadaian is "To Become The Most Valuable Financial Company in
Indonesia and the Community's First Choice Financial Inclusion Agent" to carry out this
vision effectively and efficiently, PT. Pegadaians need to pay attention to employee
performance.

Table 1. Recapitulation Data Percentage of PT Pegadaian employee performance

No. Performance Indicators Employee Target Achievements
2018 2019 2020
1. Completion Accuracy Task 100% 80% 82% 85%
2. Suitability of Working Hours 100% 83% 79% 82%
3. Attendance Rate 100% 87% 82% 79%
4. Collaboration Between Employees 100% 82% 80% 85%
5. Job satisfaction. 100% 86% 84% 88%

Source: PT. Pegadaian
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Based on Table 1, worker performance at PT. In 2018 - 2020, Pegadaian is still
facing increases and decreases, this proves that the employee or worker has not
achieved maximum results when carrying out the tasks or work given to the employee
or worker, as the result measurement is still below the target.

From the results of the table above, it shows that the results of increases and
decreases in the performance of PT employees. Pegadaian, possibly due to the training,
compensation and work discipline that exists in the company. The author is very
interested in researching "The Effect of Training, Compensation and Work Discipline on
Employee Performance at PT. Pegadaian.” Taking these matters i psideration, the
objectives of this research are as follows:
1) To analyze the effect of training on employee performancg
2) To analyze the effect of compensation on employee pg
3) To analyze the influence of work discipline og

Pegadaian.

RESEARCH METHOD

By,

This research uses quantitative Sea harding i
performance which is influenced by f##hing, co ﬁ and®work discjg .
Pegadaian, there are two main d , % sec y data angd#Primary data.

B profiles_an rforgnafice data @#”PT employees.

Secondary data in the for z]
i e hile, primary data
N i ig8”sent to 70 employees
of PT. Pegadaian.

Pegadaians that have bee
Data collg j i gVation include observation,

agedlysis methods are used to illustrate the data as a
or statistics to assess the data through description.

RESULTS AND’DISCUSSION
A. Test Research Instruments

1. Validity test
Table 2.
Validity Test Results
Variable Statement r Count r Table Information
Statement 1 0.660 0.2352 Valid
Statement 2 0.740 0.2352 Valid
Training (X1) Statement 3 0.616 0.2352 Valid
Statement 4 0.501 0.2352 Valid
Statement 5 0.727 0.2352 Valid
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Variable Statement r Count r Table Information

Statement 1 0.732

Statement 2 0.849

Statement 3 0.827
Training (X2) Statement 4
Statement 5
Variable Statement
Work Discipline Statement 1
(X3) Statement 2

Statement 3

Statement

Variable r Count r Table

Employee

Performan

ble 3. Reliability Test Results

No. Variable Reliability rTable Information
1. ng 0.658 0.6 Reliable
2. mpensation 0.805 0.6 Reliable
3.  Work Discipline 0.639 0.6 Reliable
4. Employee performance 0.643 0.6 Reliable

Source: Data processed using SPSS Version 26.0

From the table above, it can be said that the Cronbach Alpha value for the 4

variables above, namely X1 Training, X2 Compensation,
B. Classical Assumption Test Analysis
1. Normality test

Table 4. Normality Test Results

Unstandardized Residuals

N 70
Normal Parameters, b Mean .0000000
Std. Deviation 1.02026528
Most Extreme Differences Absolute ,046
Positive ,046
Negative -.046
Statistical Tests ,046
Asymp. Sig. (2-tailed) ,200c,d

a. Test distribution is Normal.
b. Calculated from data.
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c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
Source: Data processed using SPSS Version 26.0

Based on the results of the Normality Test above, it can be seen that the
significant value based on the table above is 0.200, this indicates the value is greater
than 0.05, so it can be concluded that the normality test in research has a normal
distribution with 0.200 > 0.05

2. Multicollinearity Test

Model Tolerance
1(Constant)

Training

Compensation

Work Discipline

a. Dependent Variabl

It can be seen from
variable, namely Training

ity test
Iat?n Factor (V1B .
ion (X2) @& a Variance Inflation

ted R Std. Error of
the Estimate

,607 1.04320 1,945

Work Discipline, Training, Compensation

mployee Performance

Durbin-Watson

In table 6 Wcan be explained that the result of Durbin-Watson is 1.945. Where the
K value or number of independent variables is 3 and the N value or number of respondent
data = 70. So the dL value is 1.5245 and the dU value is 1.7028, then the 4-Du value =
2.475. If it is included in the criteria, the result is dU < DW < 4- dU (1.7028 < 1.945 <
2.475), this shows that there is no autocorrelation in the regression model.
Heteroscedasticity Test

Table 7. Heteroscedasticity Test Results Coefficientsa

Model Sig.
(Constant) ,649
Training ,780
1 Compensation ,736
Work Discipline ,170
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a. Dependent Variable: Abs_RES
Source: Data processed using SPSS Version

Analysis Method
Multiple Linear Regression Ang

Information:
Y = Employee Performance X1 = Training
X2 = Compensation X3 = Work Discipline

Based on the coefficients table, the following regression equation is produced: Y= 0.546
X1+ 0.253 X2 + 0.179 X3

The Training variable (X1) has a regression coefficient value of 0.546, which means
that if the compensation and work discipline variables are assumed, then when there is
an increase of 1 in training, it will affect the increase in employee performance levels,
namely 0.546.

The Compensation Variable (X2) has a regression coefficient value of 0.253, which
means that if the training and work discipline variables are assumed, then when there is
an increase of 1 in compensation it will affect the increase in employee performance
levels, namely 0.253.

The Work Discipline variable (X3) has a regression coefficient value of 0.179, which
means that if the compensation and work discipline variables are assumed, then when
there is an increase of 1 in work discipline it will affect the increase in employee
performance levels, namely 0.546.

Model Feasibility Test Analysis
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F test
Table 9. F Test Results
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
1 Regression 119,446 3 39,815 36,586 ,000b
Residual 71,825 66 1,088
Total 191,271 69

a. Dependent Variable: Employee Performance
b. Predictors: (Constant), Work Discipline, Training, Compensatiog

< 0.05. So the conclusion
compensation and work discipline,
variable, namely employees.
Coefficient of Determina

Table 10. Coeffigi€ inati odel Summary b
Model R td. Error of the
Estimate

1.04320

ables not analyzed in this study.
est)

Hypothesis

Table 11. Hypothesis Test Results (t)
Coefficientsa

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 4,047 1,821 2,223 ,030
Training ,515 ,085 ,546 6,059 ,000
Compensation ,180 ,066 ,253 2,751 ,008
Discipline .153 ,069 ,179 2,228 ,029

Work
a. Dependent Variable: Employee Performance

Source: Data processed with SPSS Version 26.0

194 Journal of Social Science, Vol. 03, No. 06, November 2022



The Effect of Training, Compensation and Work Discipline on Employee Performance at PT. Pegadaian

Based on the t test results above, it can be concluded as follows;

compensation variable (X2) on employee perfoga#é@nce obtai ed a
2.751 > t table of 1.668 along with a signifiggfice level & & .

that compensation has a positive and sigg#fcant influ
of PT Pegadaian employees. ‘
Testing the hypothesis @ in i

e of 0.000 < 0.05, so the conclusion is that training provides
impact on employee performance. Employee training can
further motive ers to work harder, because the information obtained through
employee trainifg@will help employees better understand the obligations and tasks given
to them. It can be concluded that training affects employee performance. This is in
accordance with research from (Rini Astutil, 2018) proving that training has a positive
and significant influence on employee performance at PT. Kemasindo Fast Nusantara
Medan.

The Effect of Compensation on Employee Performance

According to (Nasir & Siregar, 2017), compensation is the wages employees
receive for their contributions or services. In conclusion, providing compensation to
employees is one of the roles of HR management which is related to all kinds of individual
or individual prices. In addition, remuneration or compensation is an effort to encourage
individuals within the company to be more disciplined and proactive in their professional
development. Based on the results of studies that have been carried out, the
compensation variable has a positive and significant influence on PT Pegadaian employee
performance.

The Compensation Variable (X2) has a value of 0.180 which means that
compensation increases by 0.180 or 18% assuming the other independent variables have
a fixed value. The t test shows the results that the value > t table (2.751 > 1.668) and
the significant value is 0.008 < 0.05, so the conclusion is that compensation has a
positive and significant effect on employee performance. Thus, remuneration has an
influence on employee performance. This is supported by research studies conducted by
(Siagian, 2015), which determined that compensation has a positive and significant

a positive @i
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influence on PT. Amanda International Motor Daihatsu Surabaya. Therefore, it is very
important to reward workers who have given their time and expertise within the
institution or company so that employees feel happy that their efforts are recognized.
The Influence of Work Discipline on Employee Performance

According to (Surazio et al., 2020), work discipline is the attitude of complying
with the norms established and implemented by a company or institution in accordance
with relevant laws. Based on the results of studies that have been carried out, the work
discipline variable has a positive and significant impact on PT employee performance.
Pegadaian Work Discipline Variable (X3) with a value of 0.153 which mgans that training
increases by 0.153 or 15.3% assuming other independent varigiffe§ahave constant
values. The t test shows that the value is > t table (2.228 > 1 668 ge significant

significant impact on employee performance.
By realizing work discipline, it will ensure that g

is supported by research results (issalillah,
positive and significant impact on employeg
Binjai.

A
tt

CONCLUSION

Based on the results, ji##an be condude research regits are: (1) based
on the results of hypothg as a positive and
significant impact on eg a he trainingg¥@riable has a significant
level of 0.000. Whig n t . B@fadaian is appropriate and
influences emplaffé s of hypothesis testing, which
shows that effect on employee performance

level of 0.008. Which means the

Development, siti Malaysia Terengganu.
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