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Abstract
This study aimed to determine and analyze the effect ofg iscipli d work

divided into two parts namely primary and seconda
by distributing questionnaires to 65 respondents.
analyzed by inferential analysis with multiple Ji

e elemeniMmportant as decidersuccess of
igation No will walk without exists
here is jrle it. Wilson Get up (2012) interpret
WhICh imp@Ptant as mover activity in company. For
nageme@#” must provide coaching workers so that
igield and avoid any errors caused by humans
be said effective if human resources meet the
eeded. With say other, performance employee
pany. As addition, have employee which Achievement
on improving company performance. By Therefore,

er
I a

force in a company with its capabilities must be trained and developed (Susan, 2019).
Focusing on the home scope sick, then the human resources must be competent in the
field of health and relevant. In era competition business which the stricter, House Sick
Lots competing for give service which best. By because that, success House Sick in
give service his health must supported by competent and capable human resources his
job well. So, patients who receive treatment will feel happy and satisfied with hospital
services. The level of patient satisfaction is the benchmark success of the hospital in
providing its services. In this case, home the hospital is also considered successful in
managing its quality human resources. It means, source Power man quality be
measured from attitude worker and his skills which Good and qualified. With thereby,
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patient will feel satisfied and make the hospital their choice and develop a sense of
loyalty patient to the hospital of his choice.

Article 12 of the 2009 Law explains that hospitals consist of resources Power
man which divided in power medical, support medical, power nursing, pharmaceutical
staff, hospital management staff, and non-professional staff medical. This part of the
workforce has a role that is as important as need service House Sick. In context this,
employee very upright success House Sick in give service to patients from both
medical and non-medical personnel. Without any resources man, the hospital is just an
empty building with no activity. As supporting human resource th medical and
non-medical personnel plays an important role as the main means that

the required qualifications. This is done for the sake@F making i
satisfactory services for patient.
A person's work ability is a combinatig ili Art,
s : | Qi

n@sponsibilitig

But, workload that is too high
employee No capable finish his

increases sim
can affect tf

den Work employee is workers' obligations to
abilities and workers' skills. If workers are able to

according to S@flawan (2016), physical fatigue nor mentally Wrong the only one
caused because burden Work and reaction emotional. Meanwhile, a low workload will
cause boredom on employee. There is feeling bored the Then leads to low employee
attention to their work, which then leads to on low performance employee. Giving
burden Work which Correct isaccording to the abilities of each employee. The goal is
for workersNo feel stressed. By because that, description work must customized with
their abilities and avoid ineffective employee performance and company. Matter this
aligned with Situmorang and Hidayat (2019) Also show that performance employees
can influenced by load it works.

Factor second which often experienced worker is discipline Work. Discipline is
an important variable in a company, because when disciplined employees, it will be
easier for the company to achieve its goals or target which has determined. Employee
which own level discipline tallvery influential and highly dedicated to the development
of the company. Matterthis is because employees will be more organized at work and
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on time accordingly with the work plan that has been made. Tumilaar (2015) adds
more discipline of an employee, then the employee tends to have performance Work
which tall also. When employee discipline, employee can complete their work in
accordance with existing procedures and rules to achieve results which maximum so
that results it works (performance) will increase (Nugrohadi, Nurminingsih, & Pujiwati,
2019). According to Leiden (2001; in Nugrohadi, et al, 2019), when company try for
discipline his employees, matter the in a way No direct will repair performance
employee which bad and strengthen behavior employee which positive in
organizational environment. Research conducted by Nugrohadi ang#€@lleagues (2019)
also show that when work discipline increases, work perfoga#@nce @mployee Also

(2014) which e
motivation, ievi i#Mal results and not being sure of

i eﬁle w gl significant on performance employee.
n ckground b@find problem, Wrong One company service

title in this resé@fch regarding "The Effect of Workload, Discipline, and Motivation to
Employee Performance on House Vania's sick Bogor city."

This research aims to analyze the influence of workload, discipline and
motivation on the performance of employees at Vania Hospital, Bogor City. The aim of
this research is outlined in three points, namely to determine and analyze the influence
of workload, discipline and motivation on the performance of hospital employees. The
use of this research includes evaluation for companies, especially the Vania Hospital in
Bogor City, in increasing workload, discipline, and motivation and employee
performance. Academically, the research results can be a reference in human resource
management regarding these factors. Apart from that, the results of this research can
be used as comparison material and a source of literacy for other parties as well as a
basis for developing ideas for further research regarding the influence of workload,
discipline and motivation on employee performance.
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RESEARCH METHOD

This research focuses on the performance of Vania Hospital employees in Bogor
City, which is influenced by workload, discipline and motivation. Data was obtained
through questionnaires and document studies. The research population consisted of all
non-medical employees, with a research sample of 65 people. The data collection
method uses a questionnaire with a Likert scale and documentation. The operational
definition of variables involves workload, discipline, motivation, and employee
performance. Data analysis includes validity and reliability tests, classical assumption

stage of research involves testing the feasibility of
predetermined criteria.

RESULTS STUDY AND DISCUSSION
A. Results Complete Estimate Study
1. Analysis Descriptive

The descriptive statistical teg
total mean And average tots

3.85

Avarage Total

Source: Data processed (2022)

Based on table 1 obtained results responsive respondents on
questionnaire Workload variable. Shows that there are almost a lot of
respondents' assessmentsthose who answered in the affirmative had a total
mean score of 3.85. Average the highest total is in statement item number 7,
namely the target that I have to beachieved in task/work Already clear with
mark 4.29. And For results Lowest There is on items statement number 5
that is time Work Already in accordance with workload given with a value of
3.40.

b. Discipline (X2)
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Table 2. Descriptive Variable Discipline (X2)

No. Statement Mean

1. Tasks/work which charged must in accordance with ability 4.32
employee which concerned

2. Employee must own discipline tall so that can increase 4.49
its performance

3. Leader can made as example And role model by para 4.14
his employees

4. Leaders must be fair in enforcing disciplinehis employees 4.48

5. Unsatisfactory remuneration will affect disciplineemployee 4.35

6. Reply service the one I thank you can make ends meet a da 3.55
day

7. Justice leader Already applied with good place Work

8. Employee treated in a way fair without differentiatgf

9. There is supervision active from the leadership

discipline employee
10.  Employee which violate regulation given
differentiate
11.  The punitive sanctions that are g
employee discipline
12.  Discipline employee will i i fellow 4.49
employees are well cong

50.20
4.18

Total
Avarage Total Mean D

assessment is categorized as good
aving an average total mean value

Mean
task/work
2. Need There is protection guarantee insurance For employees in order 4.69
Work better
3. Work equipment and tools are safe and suitable for useused 4.12
4. Leader And employee must own connection Work which Good 4.58
5. Communication between fellow employee must Good 4.62
6. Employee which finish task/work appropriate time 4.55
need appreciated
7. Employee which own results Work Good entitled given 4.60
promotion

8. There will be appreciation from the leadership for the results of the employees' 4.49
work influence development And growth personal employee

Total 35.45

Avarage Total Mean Motivation 4.43
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Source: Data primary processed, (2022)

Based on table 3 obtained results responsive respondents on questionnaire
Motivation variable. Shows that the respondent's assessment is categorized as good
because many people answered agree with having an average total mean value
4.43. The highest total average is found in statement item number 2, namely
necessary There is protection guarantee insurance For employee so that Work more
Good by obtaining a mean value of 4.69. And the lowest results are at statement
item number 1 is the facilities and infrastructure that have been ided support to
implement task/work with value 3.78.
d. Performance Employee (Y)

Table 4. Descriptive Variable Perfor

No. Statement
1. Employee must finish task/work whic
been determined
2. Employee must do task/work w
maximum results
No. Statement Mean
3. Employee must thoroug 4.54
task/work
4, Tasks/work musifé c ‘ 4.55

obstacle

3.68
30.46
4.35

4 and 6 botM¥@btained a mean value of 4.55. Andthe lowest result is in statement
item number 7, namely not absent if No really deep urgent situation with a value of
3.78.
2. Analysis Inferential

Inferential is analysis which know exists influence from independent variable
with the dependent variable using testing, namely test hypothesis and make
conclusions regarding the resulting hypothesis.
a. Test Instrument
1.) Test Validity

Testing validity intended for measure so far where instrument the
questionnaire used is valid or not in its use and appropriate for use used as an
instrument for this research. As according to Ghozali (2011) a questionnaire is said
to be valid if the statements on the questionnaire are able to explain something
that will be measured by the questionnaire. Validity testing in study this use
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method correlation product moments Pearson correlation ie with method correlate
each score itemsstatement with scores whole.

Table 5. Results Test Validity

Variable Number Items rCount rTable Decision
Workload(X1) 1 0.672 0.244 Valid Valid Valid
2 0.575 0.244 Valid Valid Valid
3 0.637 0.244 Valid
4 0.477 0.244 i
5 0.636 0.244
6 0.403 0.244
7 0.648
8 0.431
Discipline (X2) 1 0.574
2
3 Valid
4 lid Valid
5 Valid
6 Valid
7
8
9
1
1

Valid Valid Valid
Valid Valid Valid
Valid
Valid

Motivation (X3)

ValidValidValid
Valid

rCount rTable Decision
0.804 0.244 ValidvalidValid
6 0.813 0.244

7 0.599 0.244
Source: Data primary processed, (2022)

Variable ber Items

Based on table results test validity showing that results testing instrument
on the variables of workload, discipline, motivation and employee performance
with all total statement items 35 items were declared valid. Because mark rcount
(Pearson correlation) show domination from mark rtable that is of 0.244.

2) Test Reliability

Reliability testing has a function as a tool to measure the stability of
something research instruments used and suitable for further research carry on.
Determining the feasibility of measuring reliability is carried out using tests
Cronbach Alpha in SPSS. According to Ghozali (2011) a variable can said reliable is
if value Cronbach Alpha > 0.6. As for the results from reliability testing can be
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done seen on table below:

Table 6. Results Test Reliability

Variable Cronbach's Alpha Critical Value Decision
X1 0.647 0.6 Reliable
X2 0.838 0.6 Reliable
X3 0.904 0.6 Reliable
Y 0.843 0.6 Reliable

Source: Data primary processed, (2022)

Based on table test reliability on is known that m
items from indicator independent (X) that is burden
And indicator dependent (Y) that is performance oyee ge
made as reject measuring. So canconcluded th indicato

b. Test Assumption Classic iy,
1.) Test Normality

The data normality test is basi
the two variables between indepe
not. Testing normality done wj
for decision making are if t igni r Sig. . en it means
data distribute normal, j . i means data No
normally distributed.

- a .
One-Sample Kolmogorov-Smirnov Test

Unstandardiz

ed Residual

I 65
Mormal Parameters®? Mean .0oooooo
Std. Deviation 245905824

Most Extreme Differences  Absolute 080
Positive 082

Megative -.080

Test Statistic 080
Asymp. Sig. (2-tailed) 20049

a. Test distribution is Normal.
h. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound ofthe frue significance.

Source: Primary data processed, (2022)

Based on the table above, the results of the One-Sample Kolmogorov-
Smirnov test are obtained seen Asymp.Sig (2-tailed) obtain mark as big as 0.200
where is the probability > 0.05 so can concluded data in study This distribute in a
way normal.

2.) Test Multicollinearity

According to Ghozali (2011), test multicollinearity intended for find out
whether the regression model found a correlation between the independent
variables (independent). Because, a good regression model should not have
correlation between variable free. Wrong one reject measuring for detect happen
or whether there are symptoms of multicollinearity, namely by looking at the
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tolerance and value values variance inflation factor (VIF). If the tolerance value is
more than 0.1 and the VIF valueless than 10 then it can be stated that there are
no symptoms of deep multicollinearity model regression.

Table 8. Results Test Multicollinearity
Coefficients @

Collinearity
Statistics
Toler VIF
Model ance
1 (Constant)
Burden ,771
Work

Discipline ,623
Motivation ,719
a. Dependent Variables:
Employee
Source: Data pgi

Scatterplot
Dependent Variable: Kinerja Karyawan

3
k]
-
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©
=
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Regression Standardized Predicted Value

Picture 1. Results Test Heteroscedasticity
Source: Data primary processed, (2022)

From chart scartter plots the, can seen that No There is pattern certain
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spread because the points on the graph are spread out irregularly above and
below the number 0 on the Y axis, therefore this indicates no happen
heteroscedasticity on deep regression model this research.
4.) Test Autocorrelation
A multiple linear regression model is said to be good if it does not exist
autocorrelation. For prove there is or or not autocorrelation in In this research,
testing was carried out using the Durbin methodWatson (DW test).

Table 9. Results Test Autocorrelation A

Model Summaryh

Adjusted R Std. Error of Dwrhin-
Model R R Square Square the Estimate Watson
1 7928 627 60% 2.510 1.943
a. Predictors: (Constant), Motivasi, Disiplin, Beban Kerja ’

h. DependentVariable: Kinerja Karyawan

»-

Based on the resul i e Durbin value
is obtained Watson ing DW which use
significance 5% wij is known mark DU is
making criteria, namely
which can be concluded

0. Results Test Stimultaneous (Test F)

ANOVA?
Sum of
Maodel Squares df Mean Square F Sig.
1 Fegression 670.388 3 223.463 37.065 .ooo®
Residual 367.766 61 6.029
Total 1038.154 64
a. Dependent Variable: Kinerja Karyawan
b. Predictors: (Constant), Motivasi, Disiplin, Beban Kerja

Source: Data primary, (2022)

From table 10 it shows that the calculated f value obtained is more than
37.065 The size of the f table is 2.75 with a significant value of 0.000 which is
smaller than 0.05. Conclusion which can taken means variable independent
Burden Work, Discipline and Motivation simultaneously and significantly have a
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real effect on variable Performance dependent Employee.
2.) Coefficient of Determination (R ?)

The coefficient of determination test is intended to see how close the
relationship is between independent variables together to variables bound. The
more The R Square value is closer to 1, the stronger the ability of the independent
variable explained variable bound. However If the more small, It means ability
variable free in explained variable bound enough limited (Ghozali, 2016).

Table 11. Results Test Coefficient Determinam

Model Summzm,rh

Adjusted R Std. Error of Durbin-
Model R R Square Souare the Estimate Watson
1 7929 627 609 25149 1.943

a. Predictors: (Constant), Motivasi, Disiplin, Behan Kerja

. DependentVariable: Kinerja Karyawan

R Square value at .627. Thi ue is obtained from
the result of s .792 x 0.792 = 0.627.
Number the Burden Work, Discipline,

Collinearity
Statistics
Model Std. t Sig.
B Error Beta Tolerance VIF
1 (Constant) 2,157 2,872 ,751 ,456
Burden 123 ,079 ,139 1,556 .125 ,771 1,298
Work
Discipline ,307 ,063 ,482 4,867 ,000 ,623 1,604
Motivation ,256 ,070 ,336 3,650 ,001 ,719 1,391

a. Dependent Variables: Performance Employee

Source: Data processed, (2022)
From the table of multiple linear regression test results above, it shows that

model equality regression multiple for estimate performance employee which
influenced by load work, discipline, and motivation is, as follows:
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Y = B1X1 + B2X2 + B3X3 + ¢
Where:
Y =Performance Employee
B1 = Coefficient regression for burden Work
X1 = Load Work
B2 = Coefficient regression for discipline
X2 = Discipline
B3 = Coefficient regression for Motivation
X3 = Motivation
€ = Error bully (standard error)

Based on table 12, so obtained form equality regrgg8 i iple in this
research, are as follows:
Y = 0.139 (Burden Work) + 0.482 (Discip
2,872
Model the showing meaning that:
1) In the Workload variable there is

1.) Test Significance (T Test)
The t test aims to test how big the influence of the independent variable
is individually on the dependent variable. Testing is carried out at the level
significant 5%. By criteria decision making as follows:
a) HO accepted If t count < t table on a = 5% or Sig. t > a

b) Ha accepted If t count > t table on a = 5% or Sig. t< a
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Table 13. Results Test Significance (Test Q)

Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Madlel B Std. Error Eeta t Sig.

1 (Constant) 2157 2.872 751 A5G
Beban Kerja 123 079 139 1.556 125
Disiplin 307 .0a3 482 4 867 .ooo
Motivasi .256 070 336 3650 001

a. Dependent Variable: Kinerja Karyawan

Source: Data primary processed

Based on the output table above, results of #fle sce test OfT
test can be obtained explained as follQi¥s:
p
sed

022)

a) Results H1 Burden Work (X1) tggP€rforman ()

It is known that the calcui@ited t valu table 4. or the
Workload variable is 1. which is r e t table y@ie, namely
1.671 with sig t 0.1 0.05. Soflis decjsio@®Ha rejectg@”HO accepted,
which It means dgirden Wopain ial Jpositive byNo significant to

Performance Eggpfoyee Vania
b) Results H2 D
It is kng
varial

ipline (X
that the

e Employa@XY)
ue based g@ftable 4.17 for the Discipline
t compareg@to mark t table that is 1,671
ans that J#”s rejected and Ha is accepted, so
Piscipline ignifigdht influence on Home Employee
Perform
C) Res H Ivalion (X3) on B@fformance Employee (Y)

T Its le 4.17 sh@W that the calculated t value is 3.650 > t table
) e numbeg#8ignificance 0.001 < 0.05. So HO rejected and Ha
acc that ation influential positive And significant to
Perfor#ance Vanjg#Fospital Bogor employee.

e
t

Discussio
1. Influence"Buglen Work To Performance Employee House Sick Vania
Bogor City

Based on results analysis study show that on variableBurden Work No there is
influence significant to Performance Employee Vania Hospital, Bogor City. This is
proven by the results of the significance test (T test) where t count < t table (1.556
< 1.671) and obtained a sig value > 0.05 (0.125 > 0.05).

This insignificant workload is very clearly due to reality actually where each
unit is one with another in the non-medical section accept different workloads,
therefore the meaning of the size burden Work That Alone Also can different.
However, in matter distribution task/work to every employee in each the unit
Already applied with Good in accordance amount And ability his employees. So
Employees will continue to work well despite the workload given tall or low.
Although so, condition performance employee must still noticed so that No give rise
to stress which result employee lost motivation to work.

The results of this research are in line with research conducted by Wardhani
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(2018), and reinforced by Sitepu's (2013) research that Workload is not influential
significant impact on performance Employee.
2. Influence Discipline To Performance Employee House Sick Vania City
Bogor
Based on results analysis study show mark significant is at below the value of
0.05 as well as the calculated t value which is more dominant than the t table. It
means from This is variable Discipline own influence positive And significant impact
on employee performance at Vania Hospital, Bogor City. Influepce This positive
means that discipline has an important impact on improving pe gnce employee.
According to Nawawi (2012:97), effectiveness something g
realized by creating high work discipline. With these resuli
of discipline to non-medical employees at Vania City

e If |mpI
performance will be can effect is
achieved.

. The Influence of o

med significantly has implications for
vice versa, if motivation increase so will

Bogor City. Offe of the most important things fundamental in indicating this positive
value motivation is motivation thatgiven to employees is not only encouragement
but also intensive and confession (Setiawan, 2013). Besides That, seen from mark
items average The statement regarding the need for security was 4.69, which
means is that the majority of respondents said they agreed and this was indicated
that giving guarantee protection in House Sick Vania Bogor Already assessed well
by employees.

Results study This in line with study Rahmayanti (2014), which states that
motivation has a significant influence on employee performance. This can happen
because a high increase in motivation can have an impact positive For performance
employee, Because without A motivation which Good fromemployee will be difficult
for an organization achieve results the optimal one.

This is also supported by research by Potu (2013), which explains that
motivation influential positive And significant to performance employee. which
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believes that the higher the motivation received by employees, the greater the
performance which output will also increase.

CONCLUSION

Based on data analysis and theoretical support, the author concludes the
research results as follows: Workload does not have a significant influence on
employee performance at Vania Hospital, Bogor City. Discipline has a positive and
significant effect on performance, showing that the better the discigline in the work

attention to the working conditions and psychological
the distribution of workload in accordance with positig

related parties.
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