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Abstract
This research to analyze the effect of Interp

used in this study included multighe i i ing. The results of
the research analysis found 4 Motivation (X2), and
ployee Performance (Y).
restaurants employees pay

employees to Wmp#®ve their performance.

According to (Sedarmayanti, 2017) "Employee performance is something
carried out individually and can be noticed”. Enhancement performance many
employees, very important in an organization, because with performance employees
who Lots will can increase productivity Work employee with if productivity
increases, the goals of the organization will be achieved itself.

With results Work which done fulfil target, this imply that employees can fulfill
the obligations that have been given to them by the company and must be maintained.
However, the consequences of the work carried out by employees do not meet the
objectives and cannot be fulfilled obligation them, expand performance employee very
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important. When working on employee presentations at the company, several variables
can be influenced, including; interpersonal communication, work motivation, and
career development.

There are various factors that influence performance, including Interpersonal
Communication, which is communication with a fairly high frequency used by humans.
With interpersonal communication that occurs within various aspect life man Which
Wrong the only one happen in formal scope like organization or company. The cycle
done HR is one of the determinant elements in creating a strong organization. The
communication cycle is an interaction that will continue to occur in any relationship.
Wrong the only one is role superior in matter communication. According to
(Suwatno & Priansa, 2011) "communication is useful for awakening employee
motivation, in order to proceed when managers want to d#f@iove employee
performance”. One thing important For reach objective org

inspiration in increasing work efficiency.
Handoko (2010) explains that communicg

good understanding (Arni, 2011).
Work motivation, according

rategy fogfnproving employee performance in an

increasj w i

Sitf ru [ ows that work motivation has a
AN\e ee” performagf€. Thus, efforts to increase work

fecti

o] employee Because there is motivation work will
are able tgftake responsibility, deeply finish the job Which has
ig@tion Which strong will There is energy from in himself
thing that was hoped for in him.

is another element that can influence employee

performancs
Because can Bate HR in the organization by paying attention to differences in
data related to ®&pacity and representative performance so that it can be used fairly
for choices in advancing successful workers, can encourage worker loyalty and
obligations to the organization and will limit disappointment that drives workers to
leave the organization, workers can increase capacity them, because they accept that
their profession in the association will go well and workers will be happy with the
association and will clearly be motivated to work, organizational factors that appreciate
employee performance as well as career development.

Career development, according to Marwansyah (2014), refers to individual
efforts to understand and improve their professional plans, creating dynamic conditions
in the work environment with a focus on improving the quality of work. Lijan Poltak
(2019) states that increasing professionalism involves organizational efforts in
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managing the work of its employees, including the regulation, implementation and
management of their profession. Meanwhile, according to Rozi & Pusitasari (2019),
career development is a program to increase individual work capacity to achieve an
ideal calling, giving hope to representatives to achieve privileges, both in material and
non-material terms.

Clear career development forms an obligation of organizational guidance
because it will support workers so that they feel comfortable with what they are doing
which they have do and the dedication they have given. This career development is
not only to lead workers to a higher career path but also to give them obligations and
rewards Which more big on business Which has they do. When improygnent plan career

dynamic for help organization achieve its goal.
This research was conducted at RAMEN YA Restg

There are many business fields to obtain.
effective to date, of course it cannot be
employees. This company also go
importance of HR management, to p,

face competition. This is
workers so that represeg
ponee performance is a
variable affected i i ' , motivation work, and
career develg . Btrength for how interpersonal
i development impact employee

es for carrying out examinations of the
, Work Motivation and Career Development
estaurant employees. The research objective
of these variables. The benefits of this research

results can be Wsg# as data and contribution to organizational improvement, especially
in improving aspects of Interpersonal Communication, Work Motivation and Career
Development which have a positive impact on employee performance.

RESEARCH METHOD

This research focuses on employee performance which is influenced by
interpersonal communication, work motivation and career development at PT. Maju
Mapan YIC (YES Ramen Restaurant). The research plan includes stages such as
preparing a proposal, collecting data through a questionnaire distributed to 143
permanent employees of YA Ramen Restaurant, proposal seminars, data processing
and analysis, as well as preparing a final report/thesis. The main data source comes
from employees using a Likert scale as a measurement tool. The population in this
study was all permanent employees, and the sample was determined using the Taro
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Yamane formula, resulting in 105 respondents. Data analysis methods involve
descriptive analysis, inferential analysis, and multiple linear regression. Instrument
testing involves validity and reliability tests, while classical assumption tests include
normality tests, multicollinearity tests, autocorrelation tests, and heteroscedasticity
tests. Hypothesis testing uses the t test, with a significance level of 0.05. The results of
this analysis are expected to provide a comprehensive picture of the influence of
Interpersonal Communication, Work Motivation, and Career Development on Employee
Performance at YA Ramen Restaurant.

RESULTS AND DISCUSSION
A. Method Data analysis
1. Analysis Descriptive

The results of the descriptive statistical test are j

mean value And total whole mean For every variali” Variable

namely interpersonal communication (X1), motivation

development career (X3), as well as variable

statement, namely: a) Communication st

The process of corg icati in wia#eh reciprocity
@& to carry out

4.40
4.44
4.42

4.28
5 T have attitude communication open to colleague Work 4.39
6 I can accept information from various source in environment place Work  4.38
Average Total Mean 4,385
Equality
7 Leader /Superior always request to para employee 443

For always Work The same with solidarity Which tall
8 In give he ordered superior No ever choose which employees are suitable4.36
for operate task
Average Total Mean 4,395
Average Total Mean Communication Interpersonal 4.37
Source: Data Processed Questionnaire
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Based on Table 1, the total mean openness indicator has an average value
of 4.42, which means that the majority of respondents stated that they quite
agree that openness interactions improve performance at the YA Ramen
Restaurant, which is good, while for the empathy indicator the average total
mean own mark average 4.28 Which It means a number of Most respondents
indicated that they quite agreed that they had empathy for restaurant employees
Ramen YES, good, as an indicator of a positive attitude average total mean has
mark average 4,385 Which It means a number of respondents show quite agree
that the attitude is positive to employees in Ramen Restaurapi YES, good, and
the average total mean equality indicator has an average
means that the majority of respondents stated tha
equality on employee in Restaurant Ramen YES Go@#, The avera@g result of
the total mean for the Interpersonal Communicatjgf?”variable is 4.37.

This means that the majority of respondgft stated agrea that
communication interpersonal which managgf¥ at the Yi staurdm, i
Work motivation is an urge

good. \
a) Work Motivation Variable Data QY k

work to a SO g objectivg
must can develop motivation 4#0rk whicrérI igh®t positivegifmpact on
employee performance in gg@mpany. When émplo feel well ggtivated, they

tend to more dedicated g#0ductive, and usiastic’in carry Q eir duties and
responsibilities. Tablg#Below are the avergg® total mean work
motivation: \
Table 2. age Tota Al l PBtal Mea ptivation Work (X2)

Need wilf"achieve

fet chance R that\@b difficult ApdlPeach work target 4.21
Award in ywée Ca ating For Wo 4.26
Average To B3 4,235
Need wilbaffiligte )

3 STGBbopeTalidN between g
caE0H fOrtable For \i®
4 CONBRSLION interactiogg®cial fellow employee help I in work 4.36

Dloyee in place Work so far can make4.30

erage T@tal Mean 4.33
d will competg
5 eel motiygl€d For do work in a way 4.38

2 And fast in accordance work standards (SOUP)

ggety overtime when it comes to work I Not yet finished4.38

appropriate time

Average Total Mean 4.38

Need will power

7 I enterprising Work Because exists chance Which given company For4.49
occupy position certain

8 I get chance participate in determine the goal will be achieved by4.33

superior
Average Total Mean 441
Average Total Mean Motivation Work 4,338

Source: Processed Data Questionnaire

Based on Table 2, the average total mean for the need for achievement
indicator has an average value of 4.235, which means that the majority of
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respondents stated that they quite agree that the need for achievement improves
performance at the Ramen Restaurant, YES is good, while for the indicator need
will affiliate average total mean own mark an average of 4.33, which means that
the majority of respondents stated that they quite agree that the need for
affiliation among YA Ramen Restaurant employees is good, then the indicator
need will competence average total mean own mark The average is 4.38, which
means that the majority of respondents stated that they quite agree with the
need competence on employees in Ramen Restaurant YES well, and indicator
need will power average total mean own The average value is 4.41, which means
that the majority of respondents stated that they quite agree that need power on
employee in Restaurant Ramen Yes, good. The average result of the total mean
for the overall work motivation variable is 4.338. This means

YES Ramen Restaurant is good.
b) Career Development Variable Data
This process usually involves a series 0

career development:

Table 3. Average Total Mé#an and TotaliMean De¥elopmen
Treatment Which fair in hayéla career
1 1 feel the company has#€n fair in provi -\ DO ties Whic e same on4.22

ed N

2 1 feel promotion \a#ich given coaipdiilibase cofisideration g 4.25

Average Total Meg 4,235
Concern diregPSupervisor,

Pliperiors alyll Sl@atten¥Pn special i elopment career I 4.22

olf€liperior owmlOleimpo in improvemgt career I 4.22

4.22

ormation vaginus §gborfinity pro

\- inf@PMhation abo
Rrtain

6 OBNportuni r Which Tha#®”is in announce openly _ 4.33

ptal Me3 4.29
orest to be
7 I own thaQinterest aifFor Continue to develop your career at the company 4.36

ondition to occupy something position4.25

8 Program le eer Which given company make me want to Keep going4.36
develop caree

Average Total Mean 4.36

Average Total Mean Development Career 4,276

Source: Data Processed Questionnaire

Based on Table 3 on indicator treatment which fair in a career average
total mean own mark average 4,235 which this means that the majority of
respondents stated that they quite agree that it is fair to have a career in
improving performance at the Ramen Restaurant. Yes, it is good, while for the
indicator of concern for direct superiors, the average total mean has an average
value of 4.22, which means that the majority of respondents stated that it was
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sufficient. agree that caring superior on employee Restaurant Ramen YES OK, then
the information indicator various opportunity promotion average total The mean
has an average value of 4.29, which means that the majority of respondents
stated Enough agree that information opportunity promotion on employees at the
YES Ramen Restaurant are good, as an indicator of interest in being promoted
average total mean has mark average 4.36 which means that the majority of
respondents stated that they quite agree that the interest in being promoted
among employees at the YA Ramen Restaurant is good. The average result of
the total mean for the Career Development variable as a whole is 4.276. This
means that the ma]orlty of respondents said it was suffigient agree that

¢) Description of Employee Performance Variable Data
Performance is results work Which has resolvedg?

an organization according to their respective expgf i ith the

ultimate aim of achieving organizational goalsg#® a whole j i

And No oppose ethics And moral. Table 4#”lower thm

Performance Employee:
Table 4. Average Total Mean and4g6tal Mea &mploy

Quality
1 I always try For increagéuality Workd. 4420
2 I fulfil condition or gi#hdard Work (S@EBIR) sety tfie companyglt.24

Average Total Mean

Quantity N
3 I can get th”ob done magEirom Y\yHERpEargeted. 4.33
4 inish somejififig, Wlldsithmeat. 4.30

&l Mean N N 4,315

ce rate
always pisght Feillgish Work I 4.30
I alwa plIBall ap@PBpriate timg@dnd No Once late. 4.35
Average Zgtal\Wi@an ) 4,325
Efficighci@hd EN@Btiveness
i S8 with efficjgh and effective. 4.45
If pmmitment A@# not quite enough answer in Work. 4.32
age Tatal Mean 4,385
ge Total Mea ormance Employee 4,311

DrocessedPata Questionnaire

@ on table 4, the average total mean quality indicator has an average
value of 4.22, which means that the majority of respondents stated that they
quite agree that quality is needed to improve performance at YA Ramen
Restaurant is good, while for indicators quantity average total mean own mark
average 4,315 Which It means Most of the respondents stated that they quite
agreed that the quantity of employees at the YA Ramen Restaurant was good,
then the average total mean attendance level indicator had an average value of
4.325, which means that the majority of respondents agreed that the attendance
level for employees at the YA Ramen Restaurant was good, and the efficiency
indicator and the average total mean effectiveness has an average value of
4.385, which means that the majority of respondents stated that efficiency and
effectiveness on employee in Restaurant Ramen YES is good. The average result
of the total mean for the overall Employee Performance variable is 4.311. This
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means that the majority of respondents agreed that the employee performance
provided at YA Ramen Restaurant was quite good.
2. Analysis Inferential

a. Instrument Test

1) Validity test
The validity test is used to measure the accuracy and accuracy of a

research instrument. In determining whether an item is appropriate or not, a
significance test is usually carried out, meaning it is considered valid if it
correlates significantly with the total. If the correlation coefficient value is
<0.1918 then the statement item can be said to be valid.

Table 5. Results Test Validity

Variable Statement R Count
Statement 1 0.528

Statement 2 0.607

Communication Statement 3 0.542
Interpersonal  Statement 4 0.526
(X1) Statement 5 o6
Statement 6 010

0.511

0492 O Re
Variable R Cofiit N RTable I
0.1918 Valid
0.1918 Valid
Motivation tatement . S Valid
Work (X2 Statement 4y Valid
State t5 068° . Valid
Bt ﬂ $.506 0.1918 Valid
AR 0.573 0.1918 Valid
tate 8 0.569 0.1918 Valid
Variablgl' aterfient R Table  Information
ement 1 i 0.1918 Valid
atement . 0.1918 Valid
lo 1 . 0.1918 Valid
0.1918 Valid
: 0.1918 Valid
Blatement 6 . 0.1918 Valid
Statement 7  0.539 0.1918 Valid
Statement 8 0.526 0.1918 Valid
Statement R Count R Table Information
Statement1  0.346 0.1918 Valid
Statement2  0.584 0.1918 Valid
Performance Statement3  0.590 0.1918 Valid
Employee Statement4  0.653 0.1918 Valid
(Y) Statement5  0.540 0.1918 Valid
Statement6  0.536 0.1918 Valid
Statement7  0.461 0.1918 Valid
Statement8  0.589 0.1918 Valid

Source: Data Processed SPSS 25

Based on the validity test above, with the condition that Df = Number of
respondents — 2 (Df= 105-2 = 103) and alpha 5% then used r Table 103 =
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0.1918. From recapitulation use SPSS 25 data tested of 103 respondents stated
that all statement items 1-32 for the variables Interpersonal Communication,
Motivation Work, Development Career and Performance Employee valid. Matter
this seen from the results of calculations using the table above show that the
calculated R is greater than the R table (0.1918).
2) Reliability Test

Reliability shows an instrument that can be used as a data collection tool,
because the instrument can be trusted and is reliable in producing results data
which can be believed. Something instrument said reliable if it has a Cronbach’s
alpha value of 0.6. Results as follows:

Table 6. Results Test Reliability
Variable Cronbach's Alpha
(X1) 0.665

(X2) 0.675
(X3) 0.680
) 0.647

Source: Processg

.6. glS greater
than 0.6 then value thg reliability
requirements.
b. Classic assumption 4

ata set or sample comes
al distribution. The data

irnov test compares empirical
al which expected. Statistics test

Table 7. Results Test Normality
One-Sample Kolmogorov-Smirnov Test
Unstandardized Residuals

N 105
Normal Parameters 2 © Mean ,0000000
Std. Deviation 1.91135584
Most Extreme Differences _Absolute ,085
Positive 085
Negative - $1,081
Test Statistics ,085
Asymp. Sig. (2- tailed) ,061 ©

a.Test distribution is Normal.
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b.Calculated from data.
c. Lilliefors Significance Corrections.
Source: Data SPSS 25 processing

Based on Table 7 Ko/lmogorov — Smirnov Test above, the unstandardized
residual Kolmogorov Asymp.Sig (2-tailed) is 0.061, which means 0.061> 0.05,
indicating that the data in the research variables are normally distributed.

2) Multicollinearity Test

The multicollinearity test can be seen from the Variance Inflation Factor
(VIF) and Tolerance values, if the VIF value is less than 10 and 7olerance is
more from 0.1 then stated No happen multicollinearity. Model regression Which
Good No happen correlation perfect or near perfect amop@iie independent

Coefficients ®
CollinearityStatisti

Model
1 (Constant)
Total.X1
Total. X2
Total. X3

Based on Tabl Communication
variable (X1) is 1,00@

3 9. Results Test Autocorrelation
Model Summary
Durbin-Watson
1,879
a. Predictors: (Constant), Total.X3, Total.X2, Total.X3

b. Dependent Variables: Total.Y
Source: Processed Data SPSS 25

Based on the results of the autocrelation test in Table 4.13, the DW value
is 1.879 compared to with mark DW table need significance 5% with a sample
size of 105 (n) and number of independent variables 3 (k= 3), so on table DW
obtained mark dL=1.6237 and dU=1.7411. Because the DW value of 1.879 is
greater than the upper limit (dU) of 1.7411 and less from 4-1, (4-dU). This in
accordance with the provisions that is dU < DW < 4-dU, 1.7411<1.879<2.258,
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so DW located in between dU And 4-dU, so it can be concluded that the test
results do not have autocorrelation i.
4) Heteroscedasticity Test

The heteroscedasticity test aims to test whether there are differences
variant from residual an observer to other observations in the regression model.
The assumption of a good regression model is that heteroscedasticity does not
occur. The results of the heteroscedasticity test are as shown in table 10 as
follows:

Table 10. Results Test Heteroscedasticity (Glejsg

Coefficients ?

Unstandardized Coefficients Standardized
Coefficie

Model B Std. Error Beta

1 (Constant)- 4,082 2,531

Total ,097 ,047
Total ,067 ,051

Total - ,006
a.Dependent Variables: ABS4

d at a significance level of 0.05. In this case,
test the significance of the influence of

¥ If sig. F count < 0.05 then H o rejected, meaning that the
itted can accepted. On the contrary If sig. F count > 0.05 so Ho

processing results show the following:

Table 11
Results Test F
ANOVA?
Model Sum ofdf Mean Square F Sig.
Squares
1 Regression 264,287 3 88,096 23,419 ,000 ©
Residual 379,941 101 3,762
Total 644,229 104

a. Dependent Variables: Y
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b. Predictors: (Constant), TotalX1 , TotalX2, TotalX3
Source: Processed Data SPSS 25

From Table 11, the F value shows a significance value of 0.000 <0.05.
This means that Interpersonal Communication, Work Motivation, and Career
Development have a positive and significant effect on Employee Performance.
Therefore it can be declared worthy.
2) R2 Test (Coefficient of Determination)

Determination analysis is expected to measure how far the model's
capacity to understand variations in the dependent variable can explain whether
the regression model being assessed is good. SPSS 25 Test Results are as

follows:
Table 12
Results Test Coefficient of Determi
Model Summary
Model R R Square
1 ,856 2 ,732

ariebles,
nce at the

Table 12

Results Analysis Linear Multiple
Coefficients 2

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta Q Sig.
1 (Constant) 5,521 3,933 1,404 ,163
Total X1 ,175 ,073 ,182 2,383 ,019
Total X2 ,229 ,079 ,237 2,891 ,005
Total X3 ,436 ,073 ,486 5,932 ,000

a.Dependent Variables: Y
Source: Data Processed SPSS 25
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Based on Table 12 so equality regression linear multiple is as follows:
KK=0.182KI+0.237MK+0.486PK
Information:
K.K = Performance Employee
KI = Communication Interpersonal MK = Work Motivation
PK = Career development
Model the show meaning that:

(1) Interpersonal communication has a regression coefficient of 0.182. The more
interpersonal communication is applied, the employee performance will increase,
where the other variables are constant. It means variablgh Communication
Interpersonal has a positive effect on employee performancgg#Ssaing that other
variables are constant.

(2) Work motivation the regression coefficient is 0.2340for the WorkNidotivation
variable increases, employee performance willg#so incre whesg, other
variables are constant. This means that thegWork Motiy, iable@as a
positive effect on Employee PerformancegfSsuming k riablesN@re
constant.

(3) Work Development has a regresgi coeffici If the ork
Development variable is stable, egg#loyee perf ce 0 increasgfPWhere
the other variables are constanihis mea% \WorkDevelop variable
has a positive effect on pgg@rmance Enfiolo assumptig at variable
others but p.

3. Hypothesis Test (t t)

T test (partial g#Gression test) u what thggfelationship is variable
independent in a¢Way Parti eVery The ipgd®pendent variable means
Interpersonal @@mmunicatj ation, angd#Career Development have a
positive effgff on Empl

al

Table 13. test

Coeffigiénts °

Standardized

ddili28d.Cogficients Coefficients
el U UE td. Error Beta Q Sig.
1 (Constant) 5,521 3,933 1,404 ,163
Total X1 ,17 ,073 ,182 2,383 ,019
Total X2 9 ,079 ,237 2,891 ,005
Total X3  ,436 ,073 ,486 5,932 ,000

a. Dependent Variable: Total
Source: Processed Data SPSS 25

Based on the t test results referring to Table 4.18 in above, it can be seen that
the calculated t value for Interpersonal Communication is 2.383 with a significant
level of 0.019, while the t table value with df = nkl (105-3-1=101), a significant
level of 0.05, results in a figure of 1.660. Tcount > ttable (2.383 > 1.660) then HO
is accepted. This means that interpersonal communication has a positive and
significant effect on employee performance.

For the t-count value of Work Motivation, it is 2.891 with a significant level of
0.005, while the t-table value with df = nkl (105-3-1=101), a significant level of
0.05, results in a figure of 1.660. Tcount > ttable (2.891 > 1.660) then HO is
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accepted. This means that work motivation has a positive and significant effect on
employee performance.
The t-value for Career Development is 5.932 with a significance level of 0.000,
while the t- table value with df = nkl (105-3-1=101), the significance level is 0.05,
the figure is 1.660. t count > t table (5.932 > 1.660) then H 0 is accepted. Means
Development Career influences positive and significant on employee performance.
Discussion
A. Influence Communication Interpersonal To Performance Employee
The first finding, namely Interpersonal Communication (X1) has an influence
positive and significant to Performance Employee (Y) in Restaurant Ramen YES Jakarta.
Results testing this showing that hypothesis own mark amounting go 2.383 with a
significance level below 0.05, namely 0.019. This positive and gi@Micant influence
indicates that increasing Interpersonal Communication employee
performance at YA Ramen Restaurant. This is also proven value of

of this test show th
0.05 ie as big 3

plorations generally showing the influence of work motivation on
employee perfofnance. Looking at the explanation above, it can be assumed that
there is a positive and critical impact of work motivation on representative
implementation.
C. Influence Development Career To Performance Employee

The third finding, namely Career Development (X3) has a positive and significant
influence on Employee Performance (Y) at YA Ramen Restaurant Jakarta. The results
of this test show that the hypothesis has a value of 5.932 with a significance level
below 0.05, namely 0.000. This positive and significant influence indicates that
increasing Career Development influences employee performance at YA Ramen
Restaurant. This is also proven by the coefficient value of 0.486. This can be seen from
the high level of employee interest for promoted as well as superior which always
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support employee career development which will affect employee performance.

Matter This in accordance with theory para expert According to (Handoko, 2019)
states that "profession way is an individual improvement device that a person carries
out to achieve an ideal work plan". Looking at the explanation above, it tends to be
suspected that there is a positive and critical impact from increasing vocations on the
implementation of representation.

CONCLUSION
From research on '"The Influence of Interpersonal Communication, Work
Motivation, and Career Development on the Performance of YA Ré@men Restaurant

shows that interest in being promoted is high,
low. The variable that dominantly influe
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