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Abstract
This study aims to analyze the effect o
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ital, Sou ngerang. sample in this

study was 120 respondents base ulag This study usgéPrimary data with
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analysis technique used i
in this study are comm

role, namely h¥fan resources. Apart from factors that also play an important role,
human resources are a supporting factor for the success of a company or institution.
Therefore, it must be protected and managed so that it can make a contribution to the
company or institution. Excellent implementation of advanced techniques and methods,
company success is difficult to realize if you do not pay attention to human resources
properly and correctly. Judging from its importance as a human resource needed to
achieve goals company, any company or institution must notice And arrange existence
his employees to improve work efficiency. (Mangkunegara, 2011) Performance is
defined as the quality and quantity of work results achieved by an employee while
carrying out their work in accordance with the tasks assigned.
In order to achieve good quality work, support from the performance of
employees is needed. According to (Prawirosentono, 2008) "Performance or in
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language English is performance”, with say other, results Work Which can achieved by
individuals or groups of individuals in an organization in accordance with authority And
not quite enough he answered each so that in a way legitimate can achieving goals
organization Which concerned in accordance with regulation legislation without violating
the law, as well as morals and ethics.

In a company or institution, not only performance needs to be
good communication must also be considered by every
Communication can determine whether delivery is effective or
between employees, to superior, subordinate nor with
Without exists communication Which Good, performa
optimally.

It is not only employee performance and cog

considered but

r in respond
indications of

can experience extre
aggressive, doesn't k

anxiety and f

how to ﬁ i@”when experiencing work
i employee which is not good

onducive atmosphere in company environment, such as

minimal , lack of competency improvement balanced with amount
employee, A evel security. within the company. If this continues, it won't
good for the Y.

Environmeft Work is Something object Which There is in environment company

and can affect employee productivity. The work environment is one of the important
factors that influences employee productivity. Because of the environment Work own
impact direct on How employee doing their work, can ultimately increase company
productivity. (Yantika et al., 2018)

Condition disorganized companies and work spaces that are still not conducive
For productivity considered as factor inhibitor employee productivity , and heat,
lack of air circulation, too many people in the workplace, and a dirty, noisy work
environment of course greatly affect staff comfort. This can be achieved by maintaining
physical infrastructure such as constant cleanliness, proper lighting, ventilation, good
music and a comfortable office layout to create a comfortable work environment. This
situation increases the enthusiasm to unite within the company organization to achieve
company goals by improving employee performance.

Based on description on can concluded how the importance of communication,
work stress, and work environment on employee performance. Thus, the success
achieved by a company is certainly greatly influenced by the performance of its
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employees. Knowing the success or failure of an employee at work can be seen if the
organization or agency is able to implement and maximize an employee performance
appraisal system. Human resources are the main actors because in all company
activities, humans are actually the planners, actors and determingnts of achieving
company goals.

Employee performance has decreased in performance assg

Work Stress, and Work Environment.

In this way, researchers can see fro S percent&e
assessments that state that they have ngifnproved.
several factors or activities that ha
according to planning provisions.

In this context, the resequd is motivate@by th
employee performance, whi dicates
fulfilled completely and oginally accordi

The aim of this g@8earch is fi e infilffence of Communication,
Work Stress, andgWork Envir n gdrmance at Ichsan Medical

questionnaires and interviews to collect data on Occupational Safety and Health
(K3) behavior of employees at Ichsan Medical Center Hospital, South
Tangerang. This research is associative in nature, focusing on the relationship
between Communication, Work Stress, and Work Environment on Employee
Performance. The research population was all employees of Ichsan Medical
Center Hospital, with a sample of 120 respondents selected randomly. Data
collection was carried out through observation, documentation studies,
interviews, and questionnaires with a Likert scale. Validity and reliability tests
were carried out to ensure data accuracy and consistency. Data analysis uses
multiple linear regression and Structural Equation Modeling. The results are
expected to provide an in-depth understanding of the factors that influence K3
and the contribution of Communication, Job Stress, and Work Environment to
Employee Performance at Ichsan Medical Center Hospital.

RESULTS AND DISCUSSION
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A. Results Complete Estimate Study
1. Descriptive Analysis

Analysis Descriptive Communication, Stress Work, And Environment Work on
Employee Performance is an analysis taken from questionnaire data spread to
Home employees Sick Ichsan Medical Centre South Tangerang. This research was
carried out to determine the influence of Communication, WorkgStress, and Work
Environment on Employee Performance based on quantitative s using a Likert
scale.

Table 1. Scale Likert

Statement

Very No Agree (STS)
No Agree (TS)
Doubtful (RR)

Agree (S)

Very Agree (SS)
Source : Sugiyono

Based on the stgi@fents in q n’ ubmitted to 120

respondents, vario responses the variables

Communication Work S (XA, i ent (X3) on Employee
Performance

gl8” of data iq ihg statistjg#” calculation methods. Data in
15ing statisi

i alcu methods g SPSS version 26 program tools,
ive ble Co finication (X1)

? Score

can delivered with Good And Correct, 4.1
ader must skilled in communicating.

Variable Communication (X1)
Mean

ation Which happen between current employees This 4.1
Ce attitude employee in Work.

Knowledge

3. When convey A information must know 4.1
fill And the purpose of information which was delivered.
Media
Media in conveying information according to needs, so thal3.9
4, information Which be delivered can
with easy understandable.
Average total mean Communication (X1) 4.0

Source : Processed with use SPSS version 26
3. Analysis Descriptive Variable Stress Work (X2)

Table 3. Table Score Mean Variable Stress Work (X2)

No Statement Mean
Environment Physique
1. Security in the work environment create atmosphere Work 4.2

felt comfortable, so that it can spared from stress Work.
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Role And Task

2. Role And task Work which are given Already fair and reasonable, 3.9
so that can avoided stress Work.

Connection Interpersonal _

3. No have problem personal with employee
other, so that can spared from stress Work.

Organization

4. Culture organization on House Sick give
comfort in finish task

Average total mean Stress Work (X2)

Source : Processed with use SPSS version 26

Table 5. Table Score Mean Variable Performance Employee (Y)

No Statement Mean
Quality
1. Every employee must skilled in carry out 3.9
work in accordance with assignments And function.
Quantity
2. Amount task Which charged to employee must 3.9
resolved with fast.
Efficiency
3. Every employee must do task Which given 4.0
with on time.
Effectiveness
4. Every employee capable give service best 4.1
in Work.
Average total mean Performance Employee (Y) 4.0

Source : Processed with use SPSS version 26

B. Test Instrument
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1. Validity test
The validity test is wuseful for testing questionnaires distributed to
respondents and is carried out by comparing the calculated r value with r Table
using degree of freedom (df) = n-2 with alpha 0.05. If r Count > r Table then the
statement or indicator is said to be valid.
To determine whether the statements or indicators in the guestionnaire are
valid, the author uses calculations with the help of the SPSS 26 program.
ors, the Job

Stress variable consists of 4 (four) statements or indic The Work
Environment consists of 4 (four) statements indicators an
performance employee consists from 4 (four) st i nd
also a sample of 120 respondents.

This is determined by using r Cal (n-2),
obtained r Table (0.05) = 0.1793 and fete$¥ calculatio

Variable Information
Valid
Valid
Communicafi@® (X1) Valid
€ . . Valid

Variable Statement Information
A men®1 . Valid
S nt 2 . Valid
Stress Wor ‘ tatement 3 . . Valid
.‘ tatement Valid

Variable Statement r Count r Table Information
nt 1 0.857 0.1793 Valid
ent ment 2 0.863 0.1793 Valid
atement 3 0.847 0.1793 Valid
Statement 4 0.826 0.1793 Valid

Variable Statement r Count r Table Information
Employ ormanceStatement 1 0.835 0.1793 Valid
(Y) Statement 2 0.825 0.1793 Valid
Statement 3 0.733 0.1793 Valid
Statement 4 0.811 0.1793 Valid

Source : Data processed use SPSS Version 26.0

Based on the calculation results in table 6, all items in the questionnaire
statements submitted have a greater Corrected Item Total Correlation value. When
compared with the r table in the 78th N sample, it is 0.1793. This means that all
the statement items on the questionnaire for the Communication variable (X1), Job
Stress (X2), Work environment (X3), and the Employee Performance variable (Y) is
said to be valid.

2. Reliability Test

Test reliability used For test consistency data in period certain time, namely
knowing that the measurements used are trustworthy or reliable. Reliability testing
is used to determine the consistency of measuring instruments that use scales,
questionnaires. This variable can be said to be reliable if Cronbach’s Alpha his own
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mark more big from mark 0.6. A variable that reliable contain meaning that variable
the Enough Good so as to reveal accurate and reliable data. The results of the
reliability test can be seen in table 7 below:

Table 7. Hail Test Reliability

No. Variable Reliability r Table ormation
1. Communication 0.791
2.  Job Stress 0.647
3. Environment Work 0.869

4. Performance Employee  0.814
Source : Data processed use SPSS Versiog

.0

N
Based on table 7 above, it cangdd€ said tha \a *II stateme
or indicators in the questionnaircg#Sed to me ariales in this rghe
said to be good. Because al iables h n Alpha morghbig from 0.6
that is Communication (X198t 0.791, Job ss (X2)%f 0.647, Environment

(X3) of 0.869, Emplo ( 14, meapi that all variable
h\ reliability gfquirements.

values can be said tg#de reliable or

‘ermine er in the regression model the

Wl
d are normally distributed or not.
j imple Kolmogorov — Smirnov i.e. if
a ribute ng@fal. Whereas If significant < 0.05 then the

o
t
} ¥ normality test results can be seen in the

Unstandardized Residual

120
Mean .0000000
Std. Deviation 1.42068411
Absolute ,058
Most Extreme Differences Positive ,058
Negative - .057
Statistical Tests ,058
Asymp. Sig. (2- tailed) ,200 <4

a. Test distribution isNormal .

b. Calculated from data.

c. Lilliefors Significance Corrections.

d. This is a lower bound of the true significance.
Source : Data processed with use SPSS Version 26.0

Based on table 8 above, it can be seen that the Asymp Sig. (2-tailed) is
0.200, which means the regression model is the dependent variable and the
independent variable in study This distribute normal Because its significance 0.200
> 0.05.

2. Multicollinearity Test
multicollinearity test is useful to find out whether the regression model is

Journal of Social Science, Vol. 5, no. 01, January 2024 331



The Effect of Communication, Work Stress, and Work Environment on Employee Performance at Ichsan Medical Center
Hospital South Tangerang

found correlation between variable free. Matter this can be measured from
Tolerance Value And mark Value Variance Inflation Factor (VIF). If mark Variance
Inflation Factor (VIF) < 10 or If Tolerance Value > 0.1 so No
multicollinearity occurs. Model regression Which Good so No happen correlation
perfect or near perfect between variables (multicollinearity). The results of the
multicollinearity test can be seen in the following table:

Table 9. Results Test Multicollinearifs
Coefficients @

Model
(Constant)
Communication
1. Job Stress

Environment Work
a. Dependent Variables: Perfqy

10. Autocorrelation Test Results

Adjusted R Std. Error of  Durbin-
: R Square Square the Estimate Watson
1 , 7872 ,620 ,610 1.43894 1,783

a. Predictors: (Constant), Environment Work, Communication, Stress Work
b. Dependent Variables: Performance Employee
Source : Data processed with use SPSS version 26

Based on table on can explained that Durbin-Watson value is 1,783. Where
the K value or number of independent variables is 3 and the N value or number of
respondent data = 120. So we get a dL value of 1.6513 and a dU value of 1.7536
Then mark 4-Du= 2.2464. If entered into the criteria so that the results obtained
dU < DW < 4- dU (1.7536 < 1.783 < 2.464) which means that the regression
model obtained does not have autocorrelation.

4. Heteroscedasticity Test

The heteroscedasticity test in this research is by using the Glejser Test,
which aims to test whether in the regression model there is an inequality of
variance from the residuals of one observation to another. To determine whether
there is heteroscedasticity, use the Glejser Test, namely by regressing the
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independent variable on the Absolute Residual or Abs RES value . A good
regression model means that heteroscedasticity does not occur, provided that if a
significance value (sig) > 0.05 is obtained then the conclusion is No happen
symptom heteroscedasticity in model regression, following This heteroscedasticity

test results:
Table 11. Heteroscedasticity Test R
Coefficients ?
Unstandardized
Coefficients
Model B Std. Error
1 (Constant) 2,896
Communication -.018 -.047
Stress Work - .087 -

Environment Work - .010

OR9
a. Dependent Variable: Ab
Source : Data processg@with use SPSS ion 2’
M

eteroscedasti results tal® above, which tests
e Glejs est, then can said that
g@mmunication (X1) sig as big

)
variable \!ed that is
r ) ¥ Environment Work (X3) sig is
ﬁ ed glor the heteroscedasticity test in this
e v
Bance ;

9

able 12. Results Regression Test Linear Multiple

Coefficients 2
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,600 ,954 3,775 ,000
Communication ,225 ,099 ,237 2,263 ,025
Stress Work ,315 ,112 ,312 2,817 ,006
Environment ,267 ,080 ,306 3,320 ,001
Work

a. Dependent Variables: Performance Employee
Source : Data processed with use SPSS version 26

Based on table on, can seen that coefficients regression multiple linear
regression equations are:

Y= 0,237 X1+0,312 X2 + 0.306 X3
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Information :
Y = Performance Employee X1 = Communication
X2 = Stress Work
X3 = Work environment
coefficients table, the following regression equation is = 0.237

X1+ 0.312 X2 + 0.306 X3
The Communication variable (X1) has a regressiQj

The Job Stress variable (X2) has 2
where This interpret that if asg
Work Environment, when there is g

fether on Employee Performance. The following
can be seen from the table below.

Table 13. F Test Results

Sum of Squares df Mean Square F Sig.

3 130,506 63,030 ,000°
gsidual 240,183 116 2,071
Total 631,700 119

a. Dependent Variables: Performance Employee
b. Predictors: (Constant), Environment Work, Communication, Stress Work
Source : Data processed with use it SPSS version 26

Based on the ANOVA table in table above, it can be seen that the calculated
F value is 63.030 with a significance level of 0.000. The table f value is obtained
from the df (residual) degree of freedom value, namely 2.68 at a confidence level
of 5% (a= 0.05). Because mark f count more big from f table (63,030 >
2.68) with significant level 0.000 < 0.05. Thus, it can be concluded that
the independent variables, namely Communication, Work Stress, and Work
Environment, together have a significant effect on the dependent variable, namely
Employee Performance.

2. Test Coefficient Determination (Test R 2)
Test Coefficient Determination (Test R 2) is testing Which done to find out for

Journal of Social Science, Vol. 5, no. 01, January 2024 334



Fachri Huzaini Ramadhan, Ahmad Cik, Kumba Digdowiseiso

suitability or the accuracy of the analytical model created. The more big mark
coefficient determination, so the more Good ability the independent variable

explains the dependent variable:

Table 14. Results Test Coefficient (Determination
Model Summary

Model R R Square Square

1 ,7872 ,620 ,610
a. Predictors: (Constant), Environment Work, @

bleS Co ication,
E

er variablg

. Results Test Hypothesis (t)

(R2 )is

loyee Perfog#énce variable by

nstandardized Standardized

Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 3,600 ,954 3,775 ,000
Communication ,225 ,099 ,237 2,263 ,025
Stress Work ,315 ,112 ,312 2,817 ,006
Environment ,267 ,080 ,306 3,320 ,001

Work

a. Dependent Variables: Employee performance

Source : Data processed with use SPSS version 26

Based on results test t on table in on, so can concluded as following :
Hypothesis testing of the Communication variable (X1) on Employee Performance
obtained a calculated t value of 2.263 > t table of 1.9804 with a level significant
as big as 0.025 < 0.05 so can interpreted that Communication influential
positive And Testing the hypothesis of the Job Stress variable (X2) on Employee
Performance obtained a calculated t value of 2.817 > t table of 1.9804 with a
significant level of 0.006 < 0.05 significant to variable Performance Employee
Hospital _ Ichsan Medical Centre. So it can be interpreted that Job Stress has a
positive and significant effect on the Employee Performance variable at Ichsan

Medical Center Hospital.

Hypothesis testing of the Work Environment variable (X3) on Employee
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Performance obtain mark t count as big as 3,320 > t table as big as 1.9804 with a
significance level of 0.001 < 0.05, it can be interpreted that the work environment
has a positive and significant effect on the employee performance variable at
Ichsan Medical Center Hospital.

Discussion
A. Influence Communication to Employee performance
Communication according to (Effendy, 2007) is the e}

more people.
Based on the results of research condu

variables have a fixed value.
On test t show results th

erson's eg@@lions, train of thought and physical condition. If an
feels %tress wheg eir performance is too high, it can disrupt a person's

ence on the performance of employees at Ichsan Medical Center
Hospital.

The Job Stress variable (X2) with a value of 0.315 which means that Job Stress
increases by 0.315 or 31.5% assuming other independent variable values still. On test t
show results that mark > t table (2,817 > 1.9804) and the significant value is 0.006 <
0.05, so the conclusion is that Job Stress has a positive and significant effect on
Employee Performance at Ichsan Medical Center Hospital (IMC Hospital) South
Tangerang.

With thereby, Stress Work give influence on performance employee. This is
supported by research studies conducted by (Fitriano et al., 2020), which determined
that work stress has a positive and significant influence partially and simultaneously on
employee performance at PT. Suriatama Mitra Perwita Medan. Therefore, it is very
important for hospitals to pay attention to various factors which can influence stress
Work employees in order spared from less than optimal employee performance,
thereby improving employee performance at IMC Hospital, South Tangerang.

C. Influence Environment Work To Employee performance
According to (Nitismito, 1992) The work environment is everything something
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that is around para worker Which can influence himself in operate tasks assigned to him
Based on the results of research conducted, the Work Environment variable has

an influence positive And significant to Performance Employee House Sick Ichsan

Medical Center.

The Work Environment variable (X3) has a value of 0.267 which mé8

Environment increases by 0.267 or 26.7% assuming that

variables have constant values. The t test shows that the

that the Work
independent

that the work environment has
performance at Kaliwates General

CONCLUSION

Based on the re influeg®€ of Communication,
Work Stress, and theg gffmance at Ichsan Medical
Center Hospital, #C. First, Communication has
a positive and ifi i ance, with a significance level

gearchers recommend Ichsan Medical Center Hospital, South
a good communication system so that employees can
understand tf fies well. To overcome work stress, it is necessary to increase
identification of Stress-causing factors, involve 1 on 1 sessions, give awards, and hold
gathering events as relaxation. Apart from that, improving a good working environment
can be done by paying attention to employee facilities needs and creating an
environment that is conducive to carrying out their duties optimally. By implementing
this suggestion, it is hoped that Ichsan Medical Center Hospital, South Tangerang can
improve employee performance and achieve company goals.
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